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X, X 24 NINRHEEEE), MNEES S AFHHIEM
B, TEEER 1-855-772-9076 (TTY 711), A%
EEriEO

English Tagline

ATTENTION: If you need help in your language call 1-855-772-9076 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-855-772-9076 (TTY: 711). These services are free of charge.

(Arabic) 4w sl jaddl

1-855-772-9076 = Juaild cclialy 3aclisall ) chniial) 13) solitdy) s )

A4 Hlay 4 Al latiual) Jie ddle ) L.,S_SJ ua\Am)J ALl g cilac Ll Lag\ _).“.jﬁ (TTY 71 1)
1-855-772-9076 - Juail  paSW Il 5 s

(TTY: 711)

Swbnptu whunwy (Armenian)

NFCUMYNHE3NEL: Grb 2tq oqunipenLlu £ hwpywdnp 26p Gguny, quugwhwnbp
1-855-772-9076 (TTY: 711): Ywl Lwl odwunwy Jhgngutp nL dwnwjnipjncuutn
hwadwunwuntpinLtl nlutignn wubdwug hwdwn, ophuwy™ Fpwjih gpwunhwny n
fun2npwwnwn nwywagnywd Unuepbn: 2Qwuqwhwntp 1-855-772-9076 (TTY: 711): Un
Swnwjnpejnllutnu wuydwp Gu:

E & X4%1E (Chinese)

R MR EEELUEAHEIZ IR, 158 1-855-772-9076 (TTY: 711), BHME
REHENEREALTHEBARS, NI EISERAFTAERRE, EAFEIRAN, 5K
e85 1-855-772-9076 (TTY: 711), LRSS 2 G B,

BEATX, X224 /)VWAERS, WARERSEE, 877 LIEER California MM &
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Arst 29188& (Eastern Punjabi)

s fe8: A FTd wust I 99 Hee < 83 3 31 I8 & 1-855-772-9076 (TTY: 711).
WUTTH B BE IS w3 AT, frie 3 98 w3 ISt gurd! f[€g eA3=r, 3 QussT 79|
IS &I 1-855-772-9076 (TTY: 711). fFg A=t He3 I&|

f&rt &erams= (Hindi)
€T & T HTTHRT TAT AT F FETIaT T 3T T=mar & a7 1-855-772-9076 (TTY: 711)

9T Tl | 3AFIAT Tl A= 3 e garaar 3T g9, 3w s it a2 e A s graes
39aed 21 1-855-772-9076 (TTY: 711) 9% &I #{| T HaTT f&: oo 2|

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-772-9076 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-855-772-9076 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFEREC (Japanese)

FEHAREBETCONICHBERIZE L 1-855-772-9076 (TTY: 711) ~BEJEEL LS W, =
FOERCXFEDILAREKRGE, BHAWEBELOADI-OOY—EXHLHEAEL TWWE
9, 1-855-772-9076 (TTY: 7T1N)NBEFELCZI WV, INHOY —ERIFERITIRA L
TWET,

et 0 Ej 12}l (Korean)

QOlALEl: ot O0jZ =S Bt 4l O A|H 1-855-772-9076 (TTY: 711) HO 2
O[S A, FAILE 2 X2 E AL 20| THof7t e 25 flet =21t
MH|A T 0|8 7hstLIC} 1-855-772-9076 (TTY: 711) HO 2 BO|SIAMA| 2. 0|23t

MElA2E F22 MSE LT
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CcNDWIFID90 (Laotian)

UrNI0: ﬁﬁUhDc*?sf)mDambéoecﬁe?vwﬁsvaagmD‘Zm’?mmvcﬁ 1-855-772-9076
(TTY: 711). £906090808CTOCIFNIVVINIVFIFVAELWNIL
cquconzzmiicingngeuyLarHIORLINE Wlnyacd 1-855-772-9076 (TTY:
711). mvuomucmmumagcz&m‘lame?og

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-855-772-9076 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-855-772-9076 (TTY:
711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

W RN TN aNE24 (Cambodian)

Gam: 10HA (51 MISSW MMan IUHS Yy Sionisiiug 1-855-772-9076

(TTY: 711)4 SSw SH 1UNHY UEU NSAMI SUMAR NI H AN
UEUNSOMITEA URRIIIinMHAPNYE SHGIRSRHINY SINu™iue
1-855-772-9076 (TTY: 711)4 itunmySiHiSESARIgIS W

(Farsi) ot gh) 4 lba

e 5 LSS 2,80 (Wli1-855-772-9076 (TTY: 711) L caui€ il 30 SaS 354 by 4wl si e R da i
1-855-772-9076 L .ol 3550 30« By mLila 5 B hd sladas ale «ul slas (51,513 3 1 (o seada
g e 43l OBl Clerd ol 580 el (TTY: 711)

Pycckui cnoraH (Russian)

BHUMAHWE! Ecnun Bam Hy)XHa nOMOLLb Ha BalleM pOLHOM S3blKe, 3BOHUTE MO HOMepPY
1-855-772-9076 (TTY: 711). Tarkke npegocTaBnalTCA CpeacTsa U ycrnyrn ons nogemn ¢
OrpaHNYEeHHbIMN BO3MOXHOCTAMMW, HAaNpUMep AOKYMEHTbI KPYNHbIM LLPUGTOM MIu
wpudtom Bpanns. 3BoHuTe no Homepy 1-855-772-9076 (TTY: 711). Takue ycnyru
npegocraeBnsaTcsa 6ecnnartHo.

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETXR, BX24/)NNATKRS, LAREBIE, S0 A LEE California M7
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Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-772-9076 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-855-772-9076 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-855-772-9076 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-855-772-9076 (TTY: 711). Libre ang mga serbisyong ito.

win lainnwn lnw (Thai)

Tusansu: mnaudasmMsanuTsmdailumuvssnns ngaun nsdwii Witninuiae
1-855-772-9076 (TTY: 711) uonannil dansouTwanuahomdouazusnssing o
ﬁm%uuﬂﬂaﬁﬁmmﬁmi LU LRAANTEINN 4
Afudnusiusaduatonansiiunmssisnusounna nan usdwiluii1-855-772-9076
(TTY: 711) Lifien Tgnvdmsuusmemani

MpumiTka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTtpibHa gonomora BaLlow pigHOK MOBO, TenedoHynTe Ha HOMep
1-855-772-9076 (TTY: 711). ITtogn 3 o6MEXEHUMN MOXITMBOCTAMU TAKOX MOXYTb
cKkopucTaTucs AoNOMibkHUMUK 3acobamum Ta nocryramu, Hanpuknag, otTpumaTi
AOKYMeHTU, HagpyKkoBaHi WwpudpTtom bpanns ta senuknm wpudtomM. TenedoHymnTe Ha
Homep 1-855-772-9076 (TTY: 711). Lli nocnyrn 6e3KOLTOBHI.

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vi ¢an tro gitp bang ngdn ngit cia minh, vui long goi s6
1-855-772-9076 (TTY: 711). Chung t6i cling hé trg va cung cap cac dich vy danh cho ng
woi khuyét tat, nhu tai lieu bang chix néi Braille va chir khd lo'n (chu™ hoa). Vui long goi
s6 1-855-772-9076 (TTY: 711). Céc dich vy nay déu mién phi.

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETXR, BX24/)IWNAEERS, LARESLIE, EBAIUEE California M7 E
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YR A0 A Aetna Better
Health of California !

BOSHZ A0 Aetna Better Health of California, Aetna Better Health of California ‘2@ A
#HE Medi-Cal B9 A RHIEEEETY], Aetna Better Health of California 5 California /&
18, EEBNIESKENPR BRI ETT R ERS.

Aetna Better Health of California ARt — PN ETARSBIREE WL, HIEFKREETFE
fRZ5. Aetna Better Health of California BN B# 5 ET RFBieHEIZITEL, BV S5
ﬁ%ﬂl[)ﬂﬁﬁj}ﬁ (Independent Physician Associations, IPA) &1E, B X% IPANEZER
AJ7E IPA 893K E!
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287 Aetna Better Health of California AR AR, BIFEEAF,
BN T ﬁﬁﬂﬁﬁﬁ”ﬂ’]&a*' MRFH., CHEEE TWT’Eﬁ Aetna Better Health of
California = RARINXFFITTE, MREEHHKERS K, BIXREERTENMEE
—l_-]o

SRAFMAIRRNGZEAERCEIRBEF (EOC) 5 EXR, ©E Aetna Better Health of
California MNFIBERRIEE, FH HET Aetna Better Health of California 5 &7 1#EEAR
% ER (Department of Health Care Services, DHCS) 2 BIfI& 4, MNFETRELZER, 1B
27E8 Aetna Better Health of California : 1-855-772-9076 (TTY 711),

s |
DA

5 ENER 1-855-772-9076 (TTY : 1-800-735-2929 =% 711) FRZE Aetna Better Health of
California 5 DHCS T EARIA, TARIHREZBE —MHSEFM, =G0 Aetna
Better Health of California Fuh (www.aetnabetterhealth.com/california) & = R F i,
IRE ] 2 BR 2R E —15 Aetna Better Health of California 3L & GRS EBERLIEZFE, X
WIOAN{AI7E Aetna Better Health of California b _E &5 IS B,

BB RARBER - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETX, BX24/NRERS, ARZERBIE, T AILIEER California MN7Ex
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o BRSKEEFT RIS B %8 )L E sk EL B,
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Care Options, EB1E : 1-800-430-4263 (TTY : 1-800-430-7077 =k 711)

B335 (ID) £

YE9 Aetna Better Health of California FI= 5, &f$3k15—3K Aetna Better Health of
California ID +, TEZSREVERIET RERS A F AR, EuniiH R California /1255
£515/Y Aetna Better Health of California ID £#1 Medi-Cal 8% 5131R %!+ (BIC), &N
IR B IERITEREEE, LU T E BIC £/ Aetna Better Health of California ID £ #94F
X, BFREERERIEF
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MEBEHRELYHADAE, BRI
http://www.dhcs.ca.gov/services/Medi-Cal/Pages/CountyOffices.aspX.

WMERFHELUTEESM, N Aetna Better Health of California Z&AIgE 242 1E -
o &K= San Diego B3k Sacramento &
o MXFKT Medi-Cal
o BLEREERIESIR FFS Medi-Cal FFEINEA L IR AR,
o MAMETRE

N R4 % Aetna Better Health of California Medi-Cal HY&{R, F{B Rl fERF S 1L S5
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http://www.dhcs.ca.gov/services/Medi-Cal/Pages/CountyOffices.aspx, k& ZE Health
Care Options : 1-800-430-4263 (TTY : 1-800-430-7077 = 711) .
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FRS5EF © 1-855-772-9076 (TTY 711),

Aetna Better Health of California T&E4£t Xt Medi-Cal N&ARRS. MAETIEE. &
BiEEX, HHEBRZ A2 IFARS (carved-out service) IRt HIRALELSMIFE, EiH—
T T RESMIPERESEUKRFAE A BIRS, BRESRRSBEL.

/‘Jﬁ

H

REEH

Aetna Better Health of California A% & Medi-Cal FA&HIA LIRS, EARZEIERT,
Aetna Better Health of California = REBAARR S ZTEAEA, BEHE(TRZED
B0 E, BRESETIPE, SERTFEIBEIFEN, EwMtiks Aetna Better
Health of California BYFscitt #, $A/5F BE7E Aetna Better Health of California FZ5 (9
REEMFIZ, MREEEREMSCIE, FHFAERENBZAMERELAIKEZSETF

Hp

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNSRERS, WARTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

19


http://www.aetnabetterhealth.com/california

2 | X FEHNERITY

B, SERTIPESBURIFELUNNIFE, TR EANMEAREE MRS IPIEL
FTH., MEARRKRSIIER, B EBHMRS", LRI LFE Aetna Better Health of
California BJ4E (www.aetnabetterhealth.com/california) 3 EIE TR ERHEE B R,

NFiEZRAFEAZGoMERNSR

e NARERENKBFERSIHMER, T2 HERRAESHIEUR T ERAF R
B, BENANITEENETTREKSE, SEEARARTEEAKPZIFRS (Managed
Long Term Support Service, MLTSS) K&, EEEEZTHETAINER2PEZE AR 1L,
EwZE, 4 BKHIFER A Aetna Better Health of California &R, EEZf5E1Z
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HRAY Aetna Better Health of California ID 515,

FHARNT _EZF BIC £F1 Aetna Better Health of California ID £, 7EFti2iH® _EITRZA
MAOESRENFEE, HERIFS PCP ISR E T IFIEERILEE,

IMREEIRIK T E#Y, FFEE PCP 2=,
NG % F IHA HEEIE), 1588 1-855-772-9076 (TTY 711),

EHLIFE

BOFERETENETIFE, COEMBEFE, FSIMARRSRERFE, ©iEBEK
e, BRER, MpMFEaEEINEaN@RAE AT, LB EIRELE
MEHABAEARSS, AN NTHE, KB IR UK LRHE £ SCBASRSKE " (Bright
Futures) 58 (https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf) AT 1YY
BEZARF. BRWMAEFE N, EAFEASEEERNESNIFE, Aetna Better
Health of California Z&{R1Z#) PCP 1Rt B AP,
159 PCP ¥ :

» ATRBKEL)FAFE, IEBANE, RBEM. 7. LAAMETE

P

» RELCHRRICRE

» ERERNNTENS () TRE4LS

» EFRENBEIE X A, IR X tEski

HEFEDNFEN, TRRBELSFITNY, BILOERREFEFZBEN
PCP, BRIFRZERIEN. WTERIER, 1BKIT MM SEIERENRLE,

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

26


https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
http://www.aetnabetterhealth.com/california

3 | 4N{AISRENIFEE

BH—2 TRERH AR AROE S REMRS, B2 HRAFMEEHNARS"U
ROILBME > FRE"ET,

Fr5& Aetna Better Health of California 1% {tt& &8 0] i@ 18R th Bh Fl1 AR
FEREALAIE - tIEEBUEMBESHEASELDE - BHIFE
AYIZ L& 5L Aetna Better Health of California &RYEEK -

EirRBIRHEEME

EITIREIEHE WL E S Aetna Better Health of California 51— AHEA. EFfEH M
EITRSBIRME, Y@ Aetna Better Health of California 48 3% EUAR B89 7R AR 5

D EEEBELZ AR LUEE— IHCP {fENEH PCP, BfE1Z IHCP £ Aetna
Better Health of California 4§/,

NREH) PCP. EPeskHMRME E T EERRE RN ATRAEETUAERS, nitiE
BokEERA, 1BERER 1-855-772-9076 (TTY 711), B xH T EERAXNHNELER, 15
SRAZEFE@HN T EERRA R XS

R EE H T EEREIRE KX, ti1aIE RS H S — AR ITIREMRERSH
IR, Aetna Better Health of California 12 R]ZEBN R B HIZ IR S HIRH

MERNHE

1595 3 Aetna Better Health of California M8 NI EE R B IR RE D ETREEE,
T M B N IR ARG TBH A B AP IR, A Aetna Better Health of

California ZERNIERIEALE. EEEMNEMIRGFE,

TIRENM S NI IE N ETRERMEE B R, BEE 1-855-772-9076 (TTY 711), &8
A] LL7E www.aetnabetterhealth.com/california/find-provider |+ ZIE 7 (R @12 (¥ B
T, BEREEAGY)BEENEIR, 1BEE Medi-Cal Rx : 800-977-2273

(TTY : 800-977-2273, #AE#& 5 ; =ik 711) . kIAHIE) Medi-Cal Rx i} :
https://Medi-Calrx.dhcs.ca.gov/home/,

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

27


https://medi-calrx.dhcs.ca.gov/home/
http://www.aetnabetterhealth.com/california
http://www.aetnabetterhealth.com/california/find-provider

3 | 4N{AISRENIFEE

7£BI1E Aetna Better Health of California F454% (@35 Aetna Better Health of California
RBXIBA) AVIREEATLUIZEI, B3k Aetna Better Health of California FYF 4t
HE(FLEEN , LUNERERA

BEEZRBETRS, FRIBERTAIRTT 911 skaiEmamERrT

= f&7E Aetna Better Health of California REZXIBNFHEESIME AT IPERS, 7EiL
185 T Al BRI B E R T PIEAS

= EMEEWNEBRS, FEUIBERLTABI{EEF Medi-Cal I2HEEARZ, THEME
ot

» EEEBEERRS, FURERTURIEMNSNIREESEBHRRERITAREE

B2, THBILHE

MRETET LRME—IER, FEEXEREMLMENIT LT NHEIIRAE LRI
B, TrREX(MENEHENFERM,

ARSS X AR SN R E

&M R EEE TR % B ST IS Aetna Better Health of California &1FRIIRHEE, BRES
EIFPEN, ERIELNAEMENMEHE R EZRPEMN R, NRECFEARNETT
%S, EHELTBABRMAIMNHENRES, REENEEETFLFEITFAENENRER
.

LUFIERT, Aetna Better Health of California A] B¢ = HE A B2 B ML N IR HE
AT ERRSB T EMNMNEANFFEN S B ERIRIT, MNRBAN NI T2 RN EE, Fi)
SRNEZ PR,

X F Aetna Better Health of California RS X AR BIERTTIFE, B 7E Aetna
Better Health of California 4N EE NS, TH Mt AR RIEM & NIt 3K
BRERTIPE, MREXBREMAHAE, WAIEEFEE N Aetna Better Health of
California RS XA ME N REELRBHUBIERTIFEXNEA, BXREESF
H, RERTTFENBZRFERSNELZER, B NARENENITZ,

I IREEEEMNERA, WAILIERZE 2GRN T MRAEE ML IHCP 2 3k15
FHE,

MREEERE *WESNRSZHIEED, BB 1-855-772-9076 (TTY 711),

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

28


http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

AR5 X

IR AT7E Aetna Better Health of California [RZ XA FEERBF EEETAIERTT
KOIPIE, EITEERERISH) PCP, i3 2keR 1-855-772-9076 (TTY 711),

NFEZETIFE, 5% 911 FIEHRENZIZE, Aetna Better Health of California
AERMENEZBETIPE, IREINERKEATRITHEEERETEZET RS,

Aetna Better Health of California & RZERVIFE, MMREINMEXRKER/ T ZAHT
MITHBEERZETRS. 2ERTRFSSEREMETRIERS, Aetna Better Health
of California F& R IEHIIFIE,

NBIEANENERSEOFTRENEEERNEL2RIZIAAEH, MEATUEK Aetna
Better Health of California 2{7/&#9%&FH, Aetna Better Health of California I3 8 #% /& HY
15K,

MREEEMN, SFEERNL GEEFEEL., x5, LtE2ETHHEHD. KEREMERE
HREE) , TMRSETIPENREAR, BHIEMEERMEEEZES Medicaid

(Medicaid & Medi-Cal ZEEAM NI ZTR) , INREFE California INANFERZETTF
B, BRIEEKFRERSE1Z2EEELEE Medi-Cal 7 B2 Aetna Better Health of
California &5, EXKEPRk 2 FIEH) Aetna Better Health of California ID &, &K EBTH]
=4[ Aetna Better Health of California FFEKE&, IRZE] X FHEEMINEZIRS
Ak Ea, 1537 BDELER Aetna Better Health of California, Ff 1G5 ERM/ISZEEESTE, &
HE Aetna Better Health of California A& (H1FEZE A,

PNRATTE California M2 4B FBEEERMNESAZTANZARIT R, BLEAREE
Medi-Cal Rx S 3k#5E) : 800-977-2273,
X EEEELZ AR MNHESN IHCP 2ASRIGARSS.

NREEZE NIFFE California 1 JLE RS (California Children’s Services, CCS) &1
EITIRRBETRERS, B Aetna Better Health of California 45 P& 7] LUR LR
FrRiPIER) CCS AIMERIES:, MR seaes % R AT IR I E MAAMREE A2,
BEH—F TH CCS I, BESHRAFMI BAHARS ET,

INRIENS A LE B AR S5 X ISP R REID), 1528 1-855-772-9076 (TTY 711), 2NRT
NEXMMEFEAEKIEED), BB 1-855-772-9076,

WNERIREFE Aetna Better Health of California IR S XA RAEBTIFE, 1BR1{EHIIMN

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

29


http://www.aetnabetterhealth.com/california

3 | 4N{AISRENIFEE

SIERTIFENM, NMEERAEZEEBARITHEELSIE BTIFE, Aetna Better Health of
California &R ERIFE, BX2EATIFENELEER, BSRAEREN AESRTT
PIE" IR,

JRITFAENT S (IPA)

Aetna Better Health of California FIEE R BEZESRHEEISIT AN, BEEAPERT
Aetna Better Health 5/&#) PCP &1EH1Z PCP X aJge 5 IPA &4, HI T ES1EHRE
RISFTBHIEST RS, Aetna Better Health M 5 &R, ERIEE R EMIREESIE,
DUBAERIA B BT 55K, XA rRJESIEE 2T X XEML =L,

EX3

55\ Aetna Better Health of California =77 frREETRHt#E B R R FE A ERIR R IRAEE
RftE (PCP) WE4Y, TEENELNIMEMBEANRMEE, EIRIN—1D Aetna Better
Health of California [EJ7 fRfi2izHtE B, 1BEEE 1-855-772-9076 (TTY 711), HETEMN
i www.aetnabetterhealth.com/california/find-provider _E#cEitt B 3%,

IMBMEIRTEE, TNEEBRBREEEN PCP BHBGTEE,

INRIETER A Aetna Better Health of California R 2 BifERAENEE, BZELEE
Aetna Better Health of California 454}, S IFeEBER RN BIRNSRESFERIZES, X
FRESIEIFE, BAEAFMPRSX TESHIPENELZEER, NE TRIFEE, BX
B8 1-855-772-9076 (TTY 711),

NBEEBLERIES, BH PCP £I3&412ZE Aetna Better Health of California FIZ& A
REREE, FETREENEERZ, BXRBR2NEZER, BSHAZEEAVEKZ”
Rk,

BicE, WMRBXEEE PCP, Aetna Better Health of California fAEEE—1, BRIE
58 Medi-Cal NN EMGEHEETRN, TR THREBCNETFESE, RibRTE
BECERE, IREESR Medicare fl Medi-Cal, kil R&EH HETREERR, WE
EiEE PCP,

INEEABERR PCP, Eas/MM Aetna Better Health of California E 7 {REIZ{HEE B F+

Wi, HIRZ PCP IR SB%, SHMAH PCP, 5 1-855-772-9076
(TTY 711), {EGALER S RMiEARMPE#R PCP,

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

30


http://www.aetnabetterhealth.com/california
http://www.aetnabetterhealth.com/california/find-provider

3 | 4N{AISRENIFEE

EJ5
INRBERRER, HERIT 911 SETERITHER,

NBEHFIFZSIEAMEEEERIFE, & PCP Y REEREREW NER, HEEFE
PCP {7 7E Aetna Better Health of California I2£& MENEEPT, Aetna Better
Health of California & NRIEIRYFET RIEREEBE RS,

THRREREE

1R B] LUFT{E Aetna Better Health of California 48 NHY L MR T RIE £ A2 0 BRYK

REFRS, REEEEAMNMAEET RERS, ELFH PCP HIZAI A BREX LIRS,

MEELHSHA M REERES, TR 1-855-772-9076 (TTY 711), Ttba]ZkeEs 24/7
PLEEL  1-855-772-9076,

ErRfgiettE AR

Aetna Better Health of California /7 =212 {(tE B R E T Aetna Better Health of
California &R HEE, ZNEaE—HS Aetna Better Health of California & {EHIIZ
&,

Aetna Better Health of California Ef7 RERHEE B RIIH TERE. PCP. ERIEL. #
WiF+, B+, EVMBNE, WHRIEBRFJEMEE. MM EITHE (IPA), BFRIAILE
.0 (FQHC). MizsaERERRF[iIRHEE. EBA KRS ST (Managed Long-
term Services And Supports, MLTSS). J#3174 & F/0 (Freestanding Birth Center,
FBC). ENZER AEFREIZEE (IHCP) M £ A D4R (RHC),

EITREEIR (It B R 24 Aetna Better Health of California FIZENIZHENEL. TK.
#oik, BIESE. TENBMAMHNES, EaRBREEESELGTEE, TR
EITHMNTERER, FIINEED., KB, HHRFIOBESURIZE B DMKFFN
FFE, MREEREEXEENFR. SE5BIMNINAINENER, BB
1-855-772-9076 (TTY 711),

& 7] £ www.aetnabetterhealth.com/california/find-provider %% _F & 7 (R 22 (& B
Fo

MREEENRIIRETREIEMEB R, BHE 1-855-772-9076 (TTY 711),

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

31


http://www.aetnabetterhealth.com/california
http://www.aetnabetterhealth.com/california/find-provider

3 | 4N{AISRENIFEE

Al LLif1a) https://IMedi-Calrx.dhcs.ca.gov/ihome/ £ Medi-Cal Rx AEBE, &F
5 Medi-Cal Rx & 1EHAETIR, EHaJLIEE Medi-Cal Rx SXEBEHHERZE -
1-800-977-2273 (TTY : 800-977-2273, ARk 5; =ik 711) ,

R IRIGIFE
mEI L& NIR Bt U T HU BT B HI R A A IR 2912,

BN, FHFENNERKASERIOM, MR EEERLE, THREERIERLLE
FIHFERNE, HAESNCRTEAERNEFFHETCNENREERGE,

N2 3ER RN RETE LA T BB HABR 3R 1S
mHEZ -

TRERSCHAE (BREN DREATFRLY |48 AN

BEWMLIA (FEEN) NBELRTIFEAZ 96 /NI
FRIERT (BH) MRREREHEEND 10 M I{EH
FERIERTr (BRl) TRELXNZ 15 M I{EH

SRR (B4 BREBRSRIE GFED |10 1y

FERERTy (BH) BHERRSJREHE CGEEL)

—>/7£\ \é\ N
RHIFELN2 E—Xx%N2E 10 S I1EH

BT elrsialr 2. SRsEmERR TR

AN
(55) BSNFREAT (B0) 48 15 L7

HAthF#50Y B 470 RN RETSTE LU T I E] HA PR A9 EX
FHER

EE TERERNNRRIRSEESRHE 10 94
FLRWTLMNEIESHE 30 A (Be@Ft)

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

32


https://medi-calrx.dhcs.ca.gov/home/
http://www.aetnabetterhealth.com/california

3 | 4N{AISRENIFEE

IRERAP IR YR T B B F1 BE 5 A A

Aetna Better Health of California & JUEE RN IE AU KT T BY 1Bl S BE B A S N IR (P,
XEFER B THRRETNDKERITSR I B R Kzt A st ee 3 2IFr B IFE, RITHE
S EIERURE TR EENE,

205 Aetna Better Health of California Joi&3% 88 iXLE ik TR [B) Sk BE B i A TR (P38,
N DHCS AlRe=fEXR B S —MinfgE, FRARRASIRE, WFRBEEHE) Aetna
Better Health of California Y [B]skBEE#r6, 151510 AetnaBetterHealth.com/California,
2R 1-855-772-9076 (TTY 711),

ZZD%WFE%JB“LL%T tEETIFE, BitiRtE S EEEMMNESEREZR, AR
SRS EB 1 1-855-772-9076 (TTY 711), M 1RIZE BT B BB IR BLA 1R (8 N IR 4t
P, ﬁﬂ% Aetna Better Health of California A~ Z|EEEEOARIREEE, EAIZEK Aetna
Better Health of California AR HE @ EEARSS, URIEERIREEA, BIEZIREE
S EEHNEEERER, NMRFELNFEREEFENEEE), 1528 Medi-Cal Rx :
800-977-2273 (TTY : 800-977-2273, AfFI& 5 ; =ik 711) ,

NERTEEITRFFEE B/ Aetna Better Health of California 7&1T 810 2E & AR AN BT E
ZIRMEMATZ, WEiE

Aetna Better Health of California T/XFriE R iZE X B L EALE AR R IR A2 IR,
ZIR LB BB N BE B Rz,

AN
T BEET RS :

= EBEH PCP

» BN ERFIER Aetna Better Health of California ID 515

»  EART LR BIC £/ Aetna Better Health of California ID £

» HOFNERRHIBEEMBIRBHOFERS, UEMZNERBEXRS

(ANEE)
» EREZA, RBEILOHEER, UEERID. EEXRBLUKEZER PCP Al
HH B 7] 1) &R

= NRBEEFEANICRRE], ZEIZER

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California M7 Z&x

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEE www.aetnabetterhealth.com/california,


https://www.aetnabetterhealth.com/california/index.html
http://www.aetnabetterhealth.com/california

3 | 4N{AISRENIFEE
» MEFRE, EFFEMLENAYER
= MRFERBEEOERS, BEBLYED 3 REBRERSE.

= MRITIINE, EZSTETENHLMERSE

IMRLETNZRIBFR, BHRIT MM FERINRLE,

L2y

INRETEDRARRSOOZH R, OV LEOEEERSS. XIMPRSIFAE
f720BEOERSS, RERTERER, MRTEINZRIBER, BKRIT 911, Eiro@EEx
BEAUATEEBRSIETXNRSNNL, FHARERRRERAGT,

MFBELER, BESHEMATIHEERIBRRNBEEEFN D,

S

BGH A EFR LY

MRETERLN, BILNMERBENZE, NRETEBTEENY, KZUELEREXK
TiRET 24 N (1 DIPER) EHEBEUH, MREREEBTINY, THNELRERTES
W AHEE,

(REA

BRBAARRBZIZAEAER, ERESBELT, ERA2BEIREEVKE, EEIRE
FAEFRERSI A F AN, EL70H RER Aetna Better Health of California ID
1 Medi-Cal BIC +, LUERMEMBENFEFTEKS, TR EIREE T ENENR
A (EOB) sk XfMk 88, EOB FINXIMhk e IEMKE,

R THSW R IKEE, 15ERER 1-855-772-9076 (TTY 711), MIRMEIKEIRAFZNKEE, 15
ZEB Medi-Cal Rx : 800-977-2273 (TTY : 800-977-2273, 7Algi#%& 5; sk 711) . =i
i8] Medi-Cal Rx FAuf : https://Medi-Calrx.dhcs.ca.gov/home/, % ifF Aetna Better Health
of California WEXHIE&. RSB EBRRKERRE, EXEBATATAARRBSHREEX
I Aetna Better Health of California ft X HI{E(FIEEl, 7EBI{E Aetna Better Health of

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

34


https://medi-calrx.dhcs.ca.gov/home/
http://www.aetnabetterhealth.com/california

3 | 4N{AISRENIFEE

California M54, (2135 Aetna Better Health of California AR SXEiR) RIiR L& AAFL2
B, B3RS Aetna Better Health of California f94c#tE (LR , LUTERE
A
» BEZZERAETRS, ERBERT AR 911 SEIERIEMNER
» EEEURE BRI IMEERFMNE X RS, EER T aIaiEEd
Medi-Cal I2& 0512, THIMLHE
» EREBHERRS, ERERTUREREANREESEBHRERITUINR
HEARZ, THEMIHHE

MR EBEREMEME, ERIREENEMNRIMEHEVEZNIPETER, NREE
ZARRNETRERS, CHFLTEFHETMNMENEHENIRKS, FREENEERE
TTEME. MEANTLIERME, FHHSE T Aetna Better Health of California s,
BREZETPE, 2EATPENBRIFENEZEER, B AENHENITH,

INRTEN K LS B RZAT NN T BT EENF 428, 1B 1-855-772-9076
(TTY 711), MREZ(TTHKE, MAJE Aetna Better Health of California 12 32 W41 518
Fx, GEZRmEE Aetna Better Health of California & AAANS A AT B 2R B4
%%, Aetna Better Health of California & & MG RIEHMAE KRS REIRGTER, 1
HEIE), EERER 1-855-772-9076 (TTY 711),

INREIERAEFEAESFTBRAFRERIRFZ AL California NUSNEZ T AR BRERNEY
AR5, WAERIEEFEATITH,

ELLTIERT, Aetna Better Health of California S ~&m & 1125/ :

» [R5 Medi-Cal &R, BIENEBRS,

» I 1R RS ATHY Medi-Cal 9 28 F,

= MTERIIA Medi-Cal FIEAM LD, FHEFE T —RK, RALICWMFESE
MeHEFBEITIRSEN.

» IMEKIZE Medicare D #8931 R A&RAIAA 7T U E R F 4255,

¥i2

MREBFE, T PCP SR MEMELENERFM KIVIRGIFE" B0 Fr kIS B HFR
RATRKENEER L, THEEREEIMEFIEEITRAZETNELE, 0

BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 35

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California


http://www.aetnabetterhealth.com/california

3 | 4N{AISRENIFEE

PCP 5 EAEFIRE—UEREL, I PCP WIZERI AL HETREENNE,
AREFERCNHMRFZOEZENEF. X RE, SREARNYEEARS,

1ZH) PCP AJRER AN —KER, UWEFEETHEENRE, TREANEBEEZFRBIHH
FELEH PCP, TREANIVAELRIETT K,

MRCHRROBFERNBEZTWESFE, TREFERRRZ, IRREAUSZRE
BER—IERELE, MAFEFRELED,

N SRR ME LIRS K HA 12 s lE = —19 Aetna Better Health of California #12 BRI &K,
BB 1-855-772-9076 (TTY 711),

LITIMHEEFR S :

= PCP L2

= JAEREL

» BESERETMZ

= ABURERSS, BIANMERICIFE

= WNEBRS WFTHEFER, BRRITNEBERNEZRIDAE [Office

of Family Planning Information and Referral Service] : 1-800-942-1054)

= HIVREAEE (£%H12 %)

» MHERERS (FH12%)

= BHHHERS (AWML FQHC, RHC il IHCP 1R#tAY, AlAERZERY)

= BREMERNAL
fﬁﬁfﬁ)\ﬂzﬂﬁﬂi?}fﬁiﬁﬁﬂ’][ MRS ELEMZHERRRERS. BURRSTIYEh
[EIFARSS. MFEELER, BERAFMANRKFEARSRS N YUK AER BT
RS,

EREFRMET ? T 7 AR - EERFHRL : 1-800-300-8086
S FiEHLL : 1-800-600-8191 - = i50] www.kickitca.org °

BB RARBER - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 36


http://www.nobutts.org/
http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

WisedtiE (FREFWN

N F L ERIFNIFIE, 8 PCP s TR E AN EEA IR EFIES Aetna Better
Health of California fYIFa], XFRAIKERFE LI Fndcil £, © 3R~ Aetna Better
Health of California /B RIFIEEEERT HEEHRNEFE

EIr 0 BERS R ERN LS, BREREETERTAKRER, HERBZHRBIED
SRR ERRBEME 2 EBEMSER, T 21 FUTHRR, Medi-Cal ;RS SIEXAR
SR ERE B RS R SR B BT R F I RIPE,

LTRSS AREEI LA (BLEN) , BMEEM Aetna Better Health of California
ENIRMHENES

» EEBETERTHERRS
= Aetna Better Health of California FRSZXIBANRIRS GEXSBERTIE
)

= M2FAR

= FENMHKPIFES T WIFERS

= BMaTT. meaa. WKHERF

» JERBBATHETFRBEERS. RERIFPERIZINEEZMSTIE,
RIE (f2EE5%4EM) (Health and Safety Code) % 1367.01(h)(1) 7, Aetna
Better Health of California 57 Aetna Better Health of California I Z| & RFFE S EIE
EENSANI/EEA, XNEAMEHE (FEZN) BITH A,

X F1Z L& H =k Aetna Better Health of California #8%E LU N AR AR BIHAR AJGE“E B E
A SRR SRR, RS EIIKE REFHALEERIRIE, Aetna Better Health of
California FFEHNE (PRIR) FdciAE (F5EN) R, Aetna Better Health of
California FHRIBENERERITR LB, FENEFTWIIRSHIERE 72 /I,

AR (FERER RBEHIMAIESARFTY, FINEE. PRI,

Aetna Better Health of California A& NIE £ AR IRFMA EZE T, WE Aetna
Better Health of California ;% B #t £ #15, Aetna Better Health of California {25182 %1T
&8 A (Notice of Action, NOA) 4, 1TaI@AMEN SIFEENRERENAEE LR,

#NE Aetna Better Health of California & #£ %12 B o & Z N BJLISEEA RIS, Aetna
Better Health of California {55 %1%,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

37


http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

ZRETFPENAIBEMEIAE (FERN) , BEENESAMRSXENxE, MR
TME 52, XSEPBINELEIRS, BEEMEM AR A ERGELERIFERS, ¥
M7 RBRIPERS, BEHAREREN “BURIFE” 32,

A X TG A (BHRFMN) RLED, BRE 1-855-772-9076 (TTY 711),

F-EW

N T RHEEREFENET RS DENZE ST, BHRFFEEEZS0. F0, 0
REMAELCZSFTEFLATHFR, KEEZEER/RE BT HRETTEE,
EAEFEBE =S W,

MRBERBE_EDN, BMNSNEEZEAIANERESE ZENERMENIREEL,
MBI R E T BRSIRMEE, 1BEE 1-855-772-9076 (TTY 711),

INRETSENNENREE B RKIE BN, FEENRNEHIRHELRSE 2N,
Aetna Better Health of California fFAEFZE, NHENREEEVRESE - SNNEFE
Aetna Better Health of California 917 F], 182, MREFEEZ, THINZANEEETR]
EENERZLREBE—_EN (NMRFE) .

205 Aetna Better Health of California 48z Bzt & RIS FEE 2D, Aetna
Better Health of California 2 A& AMRHE I KEZSNNZEA, WREEFSET
F = RIRMHEIKESHE, Aetna Better Health of California 7€ 5 N T/EH AL R
&, MREGRIEN., EESTEFERIEENEEESBEMNTENED, SEERR
FREED, RESEESHREIsEELLGENEE, Aetna Better Health of California
R 72 NP EERERE,

1R Aetna Better Health of California 828R Sk — E R HIE, Er]LUERBEIF,
ZEMTHEBR, BSUAFMHIREMAE LD ET R RIF TRl

Bk PR

ARFANRZIRSS
IRIERH 18 %, EALEREREXEF AT TSR THIELRS, WERSK

BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 38

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California


http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

MR REREANBERS",
ERERBSIEFAFRINIERT, ZRILERSLUTRS !

= MERILERS, SEMN2EEFERERFE
= RZE
= A ENEE
= BERRARSS
MREFR 12 5, ERERSHRGFAFAIRERT, THRAEBRSLUTRS -

= MIZHERERFE !
- MEE
iLfe
SHRE
EfFILE
- HEEHEE CEMARNRER
= HIVICEREAB. NAETY
= MEERIEIG. KNS TT
= YFTUh A ERSE)
. ﬁﬂﬁ'ﬁ%%1;§«u, FZHAFMPR YEURRERS BT RS,

NFHZ, HHEBRS. BESNIEEEERS, EESIZHHAIELTET Aetna Better
Health of California P45, 58] LUEETE(R] Medi-Cal e ftE F 2138 B2 X LR

%, MEAERRZHIMALHAE (FLEN . YTFAETERBHRERSNARBREARE
AR5, ERILABIEMBSNREEMIZ, TERSHMEHE, B8 PCP EHE NG
2, HHEIELEIXS Aetna Better Health of California FYFSc#t e, ENRISREASRAFM
Pk A RSB NI R F AR ERS

RIEASRAFM, BTFERBHERBRINAKEARBBRSAEARCEHAN, ERIEH
BERFZHEMEEENEBHERT AR,

REEANTEIIRTT 2417 X EIP LTS (B @ 1-855-772-9076, 1% 5) 5—&K%k
T RICEHEELEE,

Aetna Better Health of California A& AR &R AR IZE * KK E A FKREBURAR FHY
R, BXRUNMABERABZRBRFZERBEREZNER, BSRRALANEES,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

39


http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

FX N BURAFER AR SS

EREREAN (R 18%) , MAse R ERIEZR) PCP M2 R L BURS A EIFE, 10
RERXM, ERREAEESIZATES U T ENFE

= HNEBMEZ (SEEH 21 SHRANLEFAK)
= HZEMEE

= HIV/3CHSR B A0 18

= MEERIEIG. NS TT

= MEREFE

= M2ERRS

RAESZATHIELTUE T Aetna Better Health of California %48, 0] LUEFEEMA
Medi-Cal 12 & FH R IPBRIZZ LIRSS, MATRIZHINALHAE (FELFN

B NREE NS BURIPIETT X ARSB AIBET AR, N ﬂgﬂbvfiﬁmﬁi\ﬁ%ﬂlﬁ%ﬂ’ﬂli
£ 2FT, IREBPLEAEXERS (TER@EX) , ERIEER 1-855-772-9076
(TTY 711), B AIEER 24/7 2 XKEF LT % - 1-855-772-9076, 1% 5,

Aetna Better Health of California ~&= A E MR EE K5I A X B & R AE A FKEVBURAR B R
EE., BXUNANIERNBRBRFZHEXBERZER, BSHBALIANESE,

H T EfERE R

—UREEHTEERRMRINASRREHELARRES, XERENRMBIIEERZ LT
INBIRELAGRIRS, MENRREXLRS, WRENREEHTEERER ERX,
M S EE B RS S — AR HEE LURENFT R ARSS. Aetna Better Health of California 12 7]
SEEIHRMEE,

— LE R B AN E IR B NIRRT RIS A T sE AR B RS BRI RER R AT REEERILLT
— Ik Z WARSS -

= HHESB

= EHZARSS, SEEREZE

= BEFA, FEEIBNELEWINE ;
= REERTT ;

= FBRAR,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 40


http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

BNESRIRINEZER, MBEWEEE, BETBE, MW EDDRZIZAT, X
Z4E8 Aetna Better Health of California : 1-855-772-9076 (TTY 711), UHRIERILIIKE
PRI ETT (RIEARSS

IRA] LUKEGX LRSS, F+H Aetna Better Health of California 7 1R 8 Sk R REERL 52
AIRIERHEU T ARBRSIREE LA B2 S EIRHUT ARBRSIERRET. 0B %R0k
TEIHIRHE AT, 1BEEE Aetna Better Health of California : 1-855-772-9076
(TTY 711).

BIEinfriFE

BIERTT FERERTRARBASEREWIIRNL. TRFRENRS 52 LEREREA
RRER. ZOBIFERERCMRETEHLE, REBoEBTIFEAODTHEER L
e (FEEN HAEERELZHIER 48 NNANEME, MREMBHIE LT FPER
FBEWEI A, RN ELRIBERN 96 NERNETRALNZ,

X TRIERTIFE, BEEAR PCP, MNREECKRTZER) PCP, 1528
1-855-772-9076 (TTY 711), tERIEXER 1-855-772-9076, T HE&m&aEHIFELR,

MREBERSXESSAERTFPE, BREsONREET FEIRE,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

41


http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

HERBERTPEARIER UE ¢
= T

PR Pl Fee

= KRR

= HER

= At

= FRURSS

L1571 Aetna Better Health of California fRSZX AR, A7 NENIREEEARE 2
FESRTTIPEARSS, 7£ Aetna Better Health of California JRZ XA, KT ISt ERIR]
FEMENREE LIRS BIEBTT P, WRETE Aetna Better Health of California fR 55X
o, BEEEEREA, TEEMLIER RS RERTIFE, BERONBE R F
B, Medi-Cal FEAREEBANBIEATIFERS, NMRCEZERENKITHEER
BIERITIPE, BN AREIFE,

MECHFERBRBEIEARTIFE, BREMEEBMERITVSSRRSBE -
1-855-772-9076 (TTY 711), ZR]IKERTEEBAT7E EfF {2 ER 1T XISk Aetna Better Health
of California ITARRALR, BE 7 X, BX 24 NTAERS, EEL LEHMEEN
HIREBIESE, BiAI0.
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx,
ERIERITPERZHE, THERTFPERSJSERENRRIGEASD, MREEML
HAIBI3K1525%), Aetna Better Health of California & RXLEZY), EARERIARSIER
TTIFEN—E9. MRENBERT FPERSJEHEENEHFEL S HFEAFEE,
Medi-Cal Rx It {IMFARIX L), Z1FM T Medi-Cal Rx, B[R 4 Z0 HAity
Medi-Cal T+&JF1AR " 2% B9 “Medi-Cal Rx RIS T 29" iR,

AREriFE

MFEEETFPE, BKT 91 FERIN212E (ER), WTEREETIFE, BRE
Z M Aetna Better Health of California EXSscitt # (BB

HEEEEREAN (S/REFAEEARL) , TENEEAERSEBRERIEZSETFE,
EEERN, REENEANERFZTEERNERETRIEAREEN, TAREM

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

42


http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

ERMXRERETFPEMEMPE,

ZREFFENERTREREGNET R, ZFEHNES —RERNEFEIRMEER
(AAE) ETBA CEEFRETWAR) AIUFEBAERSGE, BMiNANMNRER
ANERISIFE, TR GUERHARTFIER) ArETERK, SIS EILAE.
SRR B SRR A R B T ER, TOISEERRT

= RREERHEA

= B

= R

- 9%

= PRORERNE

= TERN

- RAATE

= FK

= EEHIM

= FERAE, MMENIAMESE BRES (AJHEBEHEEETIAR)

BAEGERCEFRNEMPERARNEILNEENFE, BNMNE THEER PCP AFKEX
EIPE, MEFIHECRRIEESETEAB R, BHEBEHR PCP, EHAIEER
247 2 XKEPEEX/IHZIRSS  1-855-772-9076,
MRBERBERZNEEZL2ETFE, BRiFmaMN22E (ER), BIEEHAET
Aetna Better Health of California W%, MR ERHFE2IZE, BH1LM11EEE Aetna Better
Health of California, &=k AMERNEENEEFKEEAETIFEGER 24 /N
Aetna Better Health of California, FEEEEN (NEXMEAEFHRA) KITRAERN
K2ESriFE, Aetna Better Health of California 4~ F &%,
NEMEEXBBEEXRS, BKIT 911, E{E22ZEq, ELELBEIERN PCP
=%, Aetna Better Health of California.
NBEEREZ2IERNREEMENAERNIFE (FERESIPE) , ZERIYEE Aetna
Better Health of California,

BigE : BIERERIER, BNUARERTIT M, NANERBRIKRELETIFE, ~EAR
T EAIPES T S ELE BRI NES KEAETIFE, MR AEZE21ER, BkTT
911 EIFRIANIRZE,

i

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

43


http://www.aetnabetterhealth.com/california

3 | AN{AISRENIFEE

Aetna Better Health of California IF L 2iIXE LT EFE LR NIEIR
HBEBRETESEMEIN - SHE 1-855-772-9076 (TTY 711) -

FLXENTL

Aetna Better Health of California I =2 E &G & F LR AN TIRE R BETT(E BFME
W, BEER 1-855-772-9076 (TTY 711) :
» SRR, MRS ESOB, REPERINGFAEB AT RS NIZILE
EEES
» REBXBEREIERFETIVANEED, SFEE XWHERRHE RIS
EIERRIEREIY

FLRBWETEATELHITER ARG EE, MREEXLETEFELD), 1BER
HENZE,

—

WAL ETrfE R

WAL EFF e R — 1R ERR, ERIUAERE Y H LA LSBT ERIESEH R E RS
ESHETIFE, B HEREENIFE, e L3sEEA, FlIiE, EELTEE
HEFIFEACNATIEE AT, EaAUNAE. Eft. ENEZIMINELZ2E
RERFNIL R P fE k., AR BENIZESAT TR, EIRAIEM EIEIH TH R BERRE,
IRANE KR A, PCP sk IMEER N E BN ITIEBIZ KRR,

IRE PRI E ST i R AE B EF DR, BN 5 s AL =T 15
o

A NEBHIMAIETTIERERNZE, Aetna Better Health of California fSfE & E T E /G
90 K& /MIEIZT

NEEZF L, 1BEEE Aetna Better Health of California : 1-855-772-9076,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

44


http://www.aetnabetterhealth.com/california

3 | 4N{AISRENIFEE

% B THHRENE

A LA N2 B Sk HRIBIE#, AR AN ED, NRCHFERNT15E185 2
B, MAIUERESXAHBIFPANPTERSEHRAEEE, NTRERE, EaLkE
TIE, MRERETHREXREXERBENEZEE, X @ERN PCP, EMAILL
AOEEDE SN RARSERM L @ www.organdonor.gov,

BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 45

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California


http://www.organdonor.gov
http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

4.5 A
AR5

R NEFAR

REEBITVERN Aetna Better Health of California ©RZSRIARRS, HEERRIAERIR
FEEETHEEBEMENREERE, TSIIERTEN, MNRIPBEMSENIKIN, N
WA HLE (BREN) , BEEHBRSMNERETIPERN, @R
AJBE AR L ENEEEIRTEAEFEITHHFENRS, ERELTIEK Aetna Better
Health of California X3kt F AT (TR Erz\ﬁﬁléﬂlﬁ’zﬂﬂ%?ﬁﬂﬂ’ﬂinn
BRTEEETEXNTARE, IEERIERIZMERNTERBEME 2 EANTE
M, XWTF 21 ZLUTHISEA, Medi-Cal RSB SIEX AR IEMR 5 AR HERICIRR
EBETLFEHENIFIE, MNFERIE X ENARRBRSNFEMES, 1BHEB
1-855-772-9076 (TTY 711),

21 FLUTHRRABKSFANENNRS, MFBELER, BEHEHES & ILENTD
FRE",

Aetna Better Health of California {2t — &£ EANEREBAE T X H, EBE=S M) B
BAAIRE B B M HAE,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WARTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

46


http://www.aetnabetterhealth.com/california

-
- Bl (EEATT) EREEATTIR

%

= RAGRZEERN CE5)

= B ATET

s BTERBRNIFERS

= REERTARS

o EEIETNES

= TOEARSS*

= TREEART

= YRS

= DEEE

= BfEHESZRS

= {LFFAIT

= AR

» HXDETHEERS

» FRERES —BR HAETFZWAR
/PCP &7 IZEWNIT)

= EW/MAETRS

= SEREESITERS

» MAETIRE (DME)*

= ZIFERS

- QREMEZ

» NN ETR

» HRIEBZ2ERZ2MNEE (TR LAF]
ERI AR E )

= REEATT

» RERBMZE

= BhTES

= EREEIPE

4 | BFIFIARSS

|28 % M
EBRE 7 A0 FARIPE*
LA RS R E
K ERER AT MRS
RGP
TEHREBE

Rl ayre

Rt eslRis™

1E AR ROV
M2 ERRSS

M2 RERRS
MgFAR*

3 A=t i

PCP 12

JLRLAR S5

YIEiaT*

RI7 IR

R E

e ERAENF
RERSMRE"
TAIFHEARS
TRELMZ

B S

FARRS

mAZETT

BRI RS
BIERTTIPE
MRS
ZIERERRSS

ARARSSHOTE XA r] 7226 8 &N T ARV EE S BANEPL FikE),

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARKRSERE, 8007 LIEER California M7 &
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 47


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

Err o RERS MRIFENER, BEBRSETCERTNRK, hE
PR ERFRBZERNTEREME S EELEN,

EFoRIERS BB T ERRRKMNATLURIKRIN, SHFREHIRE S
FHEEME L B/RIARSS,

XF 21 SUTHER, MEREDRISERKBRARERRE. ZHR
jA¥r (Early and Periodic Screening, Diagnostic and Treatment,
EPSDT) &% TR IESk et ERIEH & LIRB AR AT TRY, MiZI
RBEFET LR, XTEXNAREAEBER S FSEWERELIA
o, RERFR IR LR, I BRI PR SRRV REE,

Efr b BERS A EE

= REMKSABERITMRAATY

= NMEERER AR MHIARSBINE

= ERRTEFMTEZANRSSOXE IRRIEEIIARS
= AFEARSIRHERAEN RS

Aetna Better Health of California 5 5 E b iH-RIFTHE, UMERER
BB ET LEHRS, EMEXLRFZHEMITLAR, MmMAH Aetna
Better Health of California 7#{%,

ErOHEERFZAENTUTIEAME B ALFIARRS ¢

= RIFEA

= WMBHERERIEERE ;

- ERREE

= LIEBERKMES » UK

= REN. ZEFEIIRE BAENLEE,
XF 21 SUTHRRE, ETFL&EHERSSIE LAMEARIRS, KRB R E T
&, W KkAYT (EPSDT) i RN EMEMLTNETRERS. 2RSS, B
H A4 1E Sk E B IR & DR SRR A HE e,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 48


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

EPSDT NEWAZIL, ILEK 21 FLUTHFIFRMETZOB. BEHLAT RS,
EPSDT @At A @i EfEe, JFHEEMRRILEFIIRMNMFE, UERKIFES
s iBI2 AT BERID&, EPSDT EREWRE N L EEFENREAMBNET RER
%, BESENNENEENHEFTAGENZTIRESENFE,

Aetna Better Health of California 5 E M IH{IFHTHE, UBEREFESMBEETLES
RS, BMEXLERFZHEMITIAR, M-AH Aetna Better Health of California &%,

Aetna Better Health of California & {®fJ Medi-Cal {57!

Mz GE(ERR) RS

BN R

IBAERBGHE (BRERED) BT, MNRIEAEFRSJEEEXEZESRALEE
fh (CE59) . Aetna Better Health of California Z&{R&RIEH] 53k, .0 (Centers for
Disease Control and Prevention, CDC) & & WZ 5= (Advisory Committee on
Immunization Practices, ACIP) ZIEM VR, SIFEERTINEG ZEMIEE,
AT LB Medi-Cal Rx MNAFE KB A RZEZEMN (E5) RS, BEH—F TR
Medi-Cal Rx it%l, BZHAER"“Hi Medi-Cal T+XIFARSS "2

TP

Aetna Better Health of California Z RS BNIXAAETT, SFEAREL. BECAT G ETT
o

FFE IR S

Aetna Better Health of California AR EESMZ2IPEN EE R LEHERNMERS, X
A BE S IE MR ERMIR R S R FRAREE, RSB AIeFEMAIAE (FLEFE
BIEEZ R

Aetna Better Health of California A RESHHEZRSS, ENRFAIFIEESH BT, BH
WHERZERARMREGH A, Wi, RWABT5EEBAETHIRS RETERTF 21 2
LUTFHIJLE) , Aetna Better Health of California RIRE =it £ E B E T E MR E M

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

49


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

T 2RABRREEHHEZRSS ¢
» 21 SLTHILE
» B, BEEIRZLF 60 RWEBBE
= DWIFENG, FEPENOST2EPENEFREEE
= FFESR (ANRRMHARSHVLZ Aetna Better Health of California P45 I#Y
BERMZER. MiZ12F. FQHC =k RHC) , ##3EffHE FQHC. RHC %EE
BREBIR M2 B HEHEZ RS,

USRI

XI5 65 2 B 8B R IES I Medicare 111 T £ EREEAER P IAME X TEHERA,
Aetna Better Health of California Z& & — X FEERIAMBEETEG, NAERMEEEES
T ] 9.4 5 2RAE o0 SR AE AITE I,

HXTETIFERS

Aetna Better Health of California I AZAREA S EMIFREU EITHEZNEX DA T
YE# (community health worker, CHW) AR35, WERFSAFMLER. AEMEMMER
WRSEFHE, EKFD, UKEHE OERIIRSEBERLR, BRI ATESE -
» BEHESEI (SFEEWRIERENR) 5 7. BFAMNOREERRT 5 UL
KR E kA
» BEEES5ERS, SIEREBRMNGIEIT SR R E T, E )

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

50


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

EYTHIM R EYTRSS
Aetna Better Health of California Z{RENT AT, WRENEEIZRXHIE B Aetna Better

Health of California #t.#f, Aetna Better Health of California X &{RIMKRENT (121EFE
M) R

Medi-Cal Z{RCEASHE -
» LIEFE. AENBENEZNIRE. ARK&kINEE
» EERTHMS, FIINERESITIREBE T RITESR RSB B4

SREFS RS
Aetna Better Health of California &R S REFDRARSS, SIENEIRE. DA EIFE
iR A ZENRARERN A,
—THFERS
Aetna Better Health of California A= 5R R HIFEAGRAREBET 0 FB RN ZTFPER
%o
KEERTT
Aetna Better Health of California Z{REBET L FMHEAE DT EMELREMRNIRES
17,
REERITHIRBI TFEERRT ¢
= ETF0EBTT (0-5%)
= ETFEIMAET (212%)
= KFINITAETT (BA)
rMgFEx
Aetna Better Health of California Z&{RIMZ2F R, ZHIFTERNIMMZF AR, KW ARIENF
ARURFFERMZET ST R FRSITERG LM A (FEEN) .
-
Aetna Better Health of California &R 25 &7 & HEMEITRS,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

51


http://www.aetnabetterhealth.com/california

4 | BFIFARSS

Ei7 (BB R

Aetna Better Health of California AR AR CEHESETF L EERNEITIRS, SHE12HT
MEFT. FAR. 28, FIESEBT, XOIEEERAE X AR, URIZH) B ERINEERIBE
ZRANAFI BRI IEFRIBTT .

BT A
Aetna Better Health of California RGBT HiE, SF .

= fbfr
= BT

R & JLIPEE
Aetna Better Health of California & &L =R &4 ) LIPERSS -

» SFIEFEENN

= DR EFE

» RIhEEAAS

= FERIFE

= EAFORS

= SEARBIFEL (Certified Nurse Midwife, CNM)
» FFEEBIFT L (Licensed Midwife, LM)

= FRJLERMHRRHIZETINE S

= HTAEJLIPERS

mIZETTARSS

ERLBE R RERS, MEFTSENRHEEIVR S, TEERSAED
S ERREERITENNE, EFENETRNNENEL T SENR‘EDZER,
TRBETIRET ERTLIRS, B, TEETHIFEATREARRS. BRAI5EN
REEERR, TRIEITEERTREMEIRRS, THEIREE L IEINNEN
TIRETTFITRERSNERRZEEN, BETNEHEZFANESE, THELGRSY
BERS, mMALERTEETRS,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

52


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

R RERIRS

M2 EHRRRS

Aetna Better Health of California AR &R E X GEERMNE, BAHFESREUSISL
o (BEEWN) . EaIUIEREIZHYIE % T BB RI{E Aetna Better Health of California
PR 28 PSR 5 BB A4S #R R R AR SR L & A I 1T A8 R R 1A,

15HY PCP k5 R RB[IRMHE S A2 E Aetna Better Health of California FI%5
MEREEFITENNBEREERERSE, LUAEENRMGER, MEEHBHREERELS
KPP TRESFEREEEREM. BESIT AR, Aetna Better Health of
California Al AEIR IS EERSS, Aetna Better Health of California Z&{RAIFE R
RSB EIE -

= PARBEESRRERME LB (ODEATT)

»  BlERE RSB RRERR A IR

» RENAEGELURSEEN. 1220 #eEE LRE

= DUREZYRTT NEMIZIMEZRS

= MZHZ=E. Medi-Cal Rx 5458

(https://Medi-Calrx.dhcs.ca.gov/home/) & EARIZY). B &R H

- BEEEE

= RBEEATT
NFEELBN T HH * Aetna Better Health of California 12 A9 EERIR S HIE %1
A LAEER 1-855-772-9076 (TTY 711),

INREHY PCP =k Aetna Better Health of California 4N RE R RSBIRMHE T EAE
R R B3RS IR " B AT S RO B B HR BR N 0 At R R iR R TY,  Aetna Better
Health of California &R Z L BEME AR S
MEENBHRREERESRR\LCROEERS, FHFETREHERRS (specialty
mental health services, SMHS), &#) PCP St EERF[BIREESNERZEEK®
TR LUEZ T, HEEKR T — £ RiE,

N TERFEE, BHRIRTREEERRS T M Medi-Cal IR
(B74T0)

=N
TNy 0N

jllll

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

53


https://medi-calrx.dhcs.ca.gov/home/
http://www.aetnabetterhealth.com/california

4 | BFIFARSS

AR RS

X

N

BT R ETT IE AT B RIE I T2 RS

Aetna Better Health of California AR BT EEEERN (BIEFEELRE. ZBERERSE
t) RENZREEFIERFENFERS, Aetna Better Health of California &R &
NMEAXEATHTEERNEZ2ETIFE, 22RTEBELREHNEBR™EZHEEIR
HEdm. WERRIIEETE, MEARAENER, —MEBEEMNMTANATESER

= XWIEHERAIE AN ; B

= TERESMEANEE ; B

» (A B{ARR B e ER AL I B Th R[S ; BE

s ERNTFOIRERIANZE, BN RESEULTEE—FELTAE :

- EDBENXE EBNENELeEBEE S —BER,

- BERaN R ) LR RS &S AR .
NEEIRSIZEAENTETHERESES 72 /I\WHEMMZA AT, NIZABEZGEER
FAREERBZH—IBNIKEAR, NRERAZEIREELREITEN T BENTIETA A
BIEMI245ERZS, Medi-Cal Rx {5/ %5 5 H9&1{R,

IR T2 ZEHIZF I IR E R 29 HEN, 2 £ HWFFHE Medi-Cal Rx &R, 7
7<H7 Aetna Better Health of California &R, ZI-EZ5EHNEIERE S ZGYHN TG EE
ZEZEEY,  IBLFZ5E2HE Medi-Cal Rx : 800-977-2273,

ERIBEXRFE

Aetna Better Health of California ZRE R 215 T BB ERAFIE AT # R BIRIP &=
RSB, XEREFRA+HTE, UETEREMFEXEFPENMAIGEE R ENERS
. BN AAREERBEANTMARS, BRIEREREENEZEAKEBTERNESR
F. MELENEANEATEZRBRIPERS, FEEEPEBEHESEER, T

Aetna Better Health of California A& R IEHIRIFER S,

548 X KINEF&iRTr

Aetna Better Health of California Z&#& JLEZE M X ARIIGE X KFEFLE AT, LUBERMATE
B, BE. AXMNBEEATENTE, £#% 21 SHRATNERNIZESIGE X R ER

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 54


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

7RSS,

I2E % H

B X MEARPRA=REHI—TUEFN, FEFHTEE 6 PANSRAERIRE
Kt BB XN ERET ETEHNSEORETNRBER, MAF—MERESIARST
o

[P SN

= TTHRRSB

» P38 BRWSEERS

» EBHRIRS

» EXRERENRBIRS

» EIYAmMIAE

= HHOAYNENFIRS (BLAED FFS Medi-Cal Rx $£13)

» LEBHSRS

» EiREHIEHEM 24 NNNFET RS, K EMNERIPAERKREERT

» FEERT. BAWIPEHMDIEE XM 0IES: 5 KA PR

o FEERT. BAWIPEAMASIEE X M OHETTRE R S IERERN R ERT A
'ig

AFLERTT

FEATRLUBANREATORFE, BT, AR REERESEDRE, &F
ZRT TN ERZROAF BT 6 A, & A5 aRitial R,

EFEIRTT OFE

= TR

» FEARTYHFEE

= FEIHN, SEMERENNETE ST IIARIEET
= FETNENSFEETRET

- AREZEEREE

- [EJMBHE

- EMPE

- FRRWFLESANWPE

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 55


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

- ftT
- HOm

= FENE
= RRMEREE
= BHRERNESERIRS

FH 21 TRIMANBERIN R ETE BT MIRER X IR, IR BEEESITE AT ARTEIR
R xR RR, A LIERERE R RNIRE XK,

£

FFE IR S

Aetna Better Health of California Z{F R &R T BB B A E 7 A M4 Hy B AL = Y AR
%, MERERIMEZREMINBERBRENRMEE, KRB SEELEERT TR FARE
BE AR — 25,

1ZRE

Aetna Better Health of California &£ B BB E T L EHRERRIFIE,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

56


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

Bk E KA N7

RE2EREANF (Rapid Whole Genome Sequencing, r'WGS) fEA—Z s LU FHIE7E
ESEERPREERERRKRSH Medi-Cal £RMEREN, SFEMANFE, REHR

BRHEZILN=ZFNFURBHRENF, rWGS 22— &I 2B AR, RIih—
S LU ILER ICU P, tNREHETFHE RIEIKE California /I JLEARSS (CCS),

CCS AJge =& R(ETH rWGS,

FARSE

Aetna Better Health of California Z&REEFRHEITHEBETLEERNFAR,

Postpartum Care Extension Program

Postpartum Care Extension Program & Medi-Cal = R7E M ZHBIF K2 =M E&
o

Postpartum Care Extension Program 5 Aetna Better Health of California fY&{RIEKZE
MZ2EREN 12 MA, TEBA. 2REMNSBREMHINGE, BIXERIENMTH,
REMER GAT) RIREE

XIEN SN Z . FRESIBERBERGIRE OB S HRENRSIMZE,
MEREATABEER, BATHAREAS D FRTARIEE M E @RS :

= RFEEETLFE

= RSB EERRMERIRR

» RFBEEFHBERE. FIE QB LEERRENS A6

= ENEMSEATEZ U EARSS, BRIFMENESINEEEbRAER I ZEARSS
BEErOFEE, SIMBERTETELSTT ERRER T,

THX AR

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

S7


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

773

Aetna Better Health of California ZfREt RARFZLATIES. RIS EREH S I ET IR ISR
FE, FEEnERE REIERT 21 FLUTHIJLE) , Aetna Better Health of
California AIBE ST E (FLIRN) EEETHFHENEMARS,

vz ()

Aetna Better Health of California #ZRTHEARSS. MNZWTRRBZBABRMREEEH &, &
=, RGBT 5 S BATTHRS (REITERT 21 $LUTHILE) . Aetna Better
Health of California ATREx Tt (BEFN) EFET LFHENEMRS,
TR TT

Aetna Better Health of California @3 £ R EHATHE. ZW&/a77 (Early and Periodic
Screening, Diagnostic, and Treatment, EPSDT) &#]8 21 S LU TR RIBHRITAEEAE
7 (Behavioral Health Treatment, BHT) fR55, BHT @ERFZFAT I, AR KERE
R RBIKE 21 LU N ANBERNR BT AT AEIE T AT IR,

BHT IRZFI BT AR, SoBNIRTHSEMTINEN S REHSHEE, BHT
RBEFAIEMIEHEF BERABFHIMFE, BHT RIJFEHSJTRAFT. INAITAT
. GETRERITHNAITADHT,

BHT REZEWMEEETF B, AFBEASOCERETA,. S HCEFBiREBER]
HEBRIT IR A IR

DHEEERE
Aetna Better Health of California Z&A{R(E A M2 0 BEE 8 IR,

/B /7% & (DME)

Aetna Better Health of California &fRE4£. EMENBE, HWIFTMIGKERFLFEL
F A E TR % (Durable Medical Equipment, DME) FB &, IR B E B ARSS A9 MG Lk
AR, ANEFH S ENBENEEN SN ML ERERREEEETLFEN, A5
DME F & R]BE3R1S &R,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

58


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

Aetna Better Health of California i@ 5 A& E U TIAE

= DS, AEABNSREENRE. EkAm, KB TRIEEEJLFE" R
AT Y R0 A P iR R T E R IR BRAY

» FIERTHIFEENARLEESNNY @, PIUEHasy (S EENARNS
FEIENR BTN IFHIRE)

= DARE, X 21 FUTREFETLHFHERBELERN

» FEITAM, PINRZEESFARE

= WEEIRFNZSUE

= ATWRMASEMBFEYENIRE (BE, Medi-Cal Rx ZRYEKMA MAE
ML, ESmAE W, IEAFNR MmE)

= DBESATEREE T MR, 22ILFFRE S MR

" AEX maEsixAmEERERRSE, 21 SUTANERETLTENE
SLERSE

» HftBEAEBRRTETRENY @

BE, EELERLT, XEYRAESETNEELRTIARN (FEdE) FREH
Ho
BRI E 7R

LEFRRREERTEETHEN, FEMAXESERASEEEER,. MREFRE S~
MANEFRTRIEEE R VEMERE R TEY Medi-Cal Rx %157 {R, Aetna Better
Health of California Al g &R E B E 7 LB NN AN EFRRNE F,

By

MREEZ TIRAOmEANK, BERsREEETUNEEHBIIEERNLT, Aetna Better
Health of California #&{RBhT2s, AREEINRTHEEET & RKNRIEKAA VTR, BR
FERELAHTE—PIRRTEREEZMNTER I BITRRNNE, TN Aetna
Better Health of California {&{&—"NBhRT25,

21 ST 2RISR

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

59


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

MEERZSRNFEERTERRYLE¥ 12 E California /NJLEARSS (CCS) X, LUAEHZE
BTG CCS Ry, MRFE CCS KM, CCS [HARERFEHHEMENBTERIIERE
. INRTFE CCS NEH, 1FA Medi-Cal ;R —&R7, NG AREFTETLFH
MERIBN T RS

T 21 S RRAMBUTER

RYE Medi-Cal, FAMIRNEB N EGRIBTRARUTERA -
LETHHER

— MRERE S
IRENIT e % TIEATRRIRLS

AENRE BT R Fr R RIR2
BhFrEs U IEEE

R¥E Medi-Cal, REHIMUTER, FAVARERBYTERAIZE
= BRI AR E R LRI T RR EIE A IE
= ERBTEREAL. WESMHKELTEEE, FETELENTESE, T8
NEREFENZZELKER,

XTI 21 FHIALA, Medi-Cal Rk :
= BB
EFBRIRS

Aetna Better Health of California ZAREER T2 HAEREIRS, slieeHENEETE
WHBEBET HEME,
JERERERSZREN Medi-Cal &IRHIARSS, #40 :

» FRBWIFERS

» FREIRREFERIE

LB, BRWFIEIEETT

» BERHEIRSB

» EITAMS

Ei7 /. REMHBE
Aetna Better Health of California & FHELE. EIMEIIE. HWIPFEMIGKRERIFETE

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

60


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

A RIES S 29 EfF BB FFS Medi-Cal Rx Z&{®, MH Aetna Better
Health of California Z{%.

Medi-Cal ARSEE NS FELTIA :
= EUREMM, SEETRT :

- BEH FrEZER)
- HNHBER
- At
- REABE
- B
- &
- LT
= BELXRAAY, SEERRT :
B
- THRERBREMILR
- REMKRKREHEST 50
- gREEaFAMAA
- TSRACBRA T RER TN
= JRRATTIRAOK
= EEFRPBKPERE. KMIKRILE. WESRER A TR A HIF
» HhBEEAEEZATEFREAEEZZEHIBEREEHRHWALZEEEANY

]
ARo

BW:E7
Aetna Better Health of California Z{RER W BTIRSS, SIEERAET MG, AT K. A

7. BBESEMEFERSE RETEAT 21 SLUTFRIJLE) o Aetna Better Health of
California AIRESTSHE (BEEN) BEEETLEENEMARS,

V7375473

Aetna Better Health of California AR EBET W HHEAREHNEEA. ERELA. FED
FEERIMWEFT RF[BIREEFELASHNFERNBEAEEZERRS, XSFEEBEAXTHEE.
AEBEAEYGRARNES, WHREBANEAXRIERE, BEIRE BENEES R S EEE
I, & TIEE BTN B AERNL,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 61


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

BELOARF RN FLFom

Aetna Better Health of California Z&fR&AR%, SRE. 5IME. EEAMMIEET,
XANSBEUFE. FEAEBNREBCHRR. REINEE,

YEEST

Aetna Better Health of California &R E B E7 LEHERNYIE BT RS, SEYMEET Y
5. JBITAR. BTr. S, BERIJNABLER,

AmEE

Aetna Better Health of California AR EEBET L FHERERENEEFELAFHNREEE
N=v g

TR RS

NRTEEREHEESENAIIFE, Aetna Better Health of California &R E B E 7 44
ST WIPENMRS, XERSSEFENWANEBIK, BX 24 MNSEEZIWIF
TR MHIPE,

b=y
Aetna Better Health of California &R EBET HEMNEBET (RETEHRT 212

LITHIJLE) , Aetna Better Health of California FJRe & Tiscitt# (BETN) BEBEETT
HEMENEMARS,

SR ARSS

Aetna Better Health of California ;B EF I XA RBMERIIRS (SRMEFHEIARIR
%), IIRERSEEEF VELSHEEREF ARINE,

I R i3 38

Aetna Better Health of California f#&&RF A | H5. I 3. 1 B3k IV RGP IX 0 R B &Y
EAEEIFESRA, iRt EImKINIS RINbh. NSk aTTEE Sk e & A A HIR
fE, HEHE (BES5%4EM) 5 1370.6(d)(1) HHFFBEEK, Medi-Cal Rx (—If

Medi-Cal FFS i+%l) ERAMAMERLEH, MTFELER, BSHAERENTIZA
PN

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

62


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

{LIRMBS AR ERS

Aetna Better Health of California &R E B ET LB HERNMZHERERE/CT X X i
BERB, ETETLEEFLUKRESHSRMKERER, 0 CT 3. MRI A PET 3i#,

TR FERARS RIE MR E IR
THRIALR ¢
» RELEMOERREEFNRH
» IFRIEERS
» E[E)LEIF% (American Academy of Pediatrics) BY“ ¢ BAZR "1
(https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf)
= EIEIFHARSS
» EEEFREME (American College of Obstetricians and Gynecologists)
AR METNBS 14 AR 55
» FEENAUR, BFARURARSS
» EETBHARS T1E/INE (United States Preventive Services Task Force) A 2R
1 B RIEFRITNS RS
NEBFRNESREERTNEERILULMITAE R FHHEMN FREE, XLRFBIE
FDA #tERIFT B B 22 7575, Aetna Better Health of California #9 PCP fl3dr= £l E £ A1z
I EB RS,
W FIHREBIRS, EHEAHkEES Aetna Better Health of California 7 % £ Medi-Cal =
42, ML EIKE Aetna Better Health of California F9FRsc#t A (F5HEBR) ., XH
MENMEHEN ST RIEB L XNVRFB AIEARZ AR, NFE THRFE 1558
1-855-772-9076 (TTY 711),

MFBELER, BSHESE  ILENTLERE", T 20 SLUTHFLFRNIFBILEF
BER.

FERIETRRS %

¥EFREFNBA TR (Diabetes Prevention Program, DPP) R —I{EIEAE A AT E i, 1
SRR 12 MR, BFFREEEAN, HEEMPSGEEFIZ T BB a1 IXERE
MATE ZRBERENER. TEFFNSRAEERKEE ZFSMZI, ZItRE
HBEMARLZ R, AERSFEERRET :

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

63


https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

= IRHEMAHS

R B HEWFAR RO 55

»  RESEARIR

»  IRMHE BRI B SEIN B AR

» BB MARERE LIS BN B AR
S2RDIFFENIEEZRFT BEINA DPP, BH—F TRIZITNIMERER, BEE
Aetna Better Health of California,

EEFA

Aetna Better Health of California & {F A 7THIEREE R ENEARER, U ERATEENE
Sk B EEAMMRITHFER, BERENREESAHLKERIE. KBERS. 8fHh. B,
g, BRSIAEBVRARENABEEREF RSN, BEAIEFEEFLRHIFFINE R,

Y Ein AR HRERSS

TR AR

» ERRARENIEEAYIRE
B HAEREN YIRS EIT RS, TRAEERMENAT R,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

64


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

WhEH
TR

= BARAMEE, 524 MA—X MRV TER BIHIBEERFENER) B
BETwFE, NMARFNEMENRIHLE,
= RE (RIEMER) , 824 D8 —X; MRWMBEARNAT,

= 24 PREIRAIRTEER, FREEMASTEED, HELTMRHTEER, ®E
it (BEXTEEE) HETEENEHE, T dddERSFHRINREZA
MERK. WHEBIRIFR,

» BEONRE, ERTOEBEMERER. BIPRERE. AYEFAKFERRITH
FENNENDZITFRHANZMAL BISFIREXNERTN) .

= BRETOFUENRFIRE
MRBFRMBEHESIR (F140, RO—RE ) MAEERRE, WAILUK
FREFRBEMZMRZRE, TeRARRTRERENETRISFEERNRT
TR, EERENRHEAE,

EATIHFZR BRI EEXETF

MEEWETBRAIARFBFERRE, ARESHBERY, NEEDGREET R BEEE
fRSS. AIRNAMRIRSEF Medi-Cal ARPVAFAZIRHET RBEERS, IREEEE
rREEERSS, WRILLBESEMES, FREA, BREASEBRERIFR R
FERS IR SR A RUCRIRH AIE, THRHEENRIBECNS KBERESENIBH X,
R PAREEEET RBEXRS, HilaBdEERERKELER FHERERS
Aetna Better Health of California, fIET&ERKME, —&SHAE, HAENBRERN 121
Ao WA, NWFEAILEBRENEERBUXB RS, THNEAFTES 12 MAEMEH—X
BN E 7 2@ R RSB EST & KA EH RSB HIE,

EITRBEEARBAERPE, NAEREE, BRERESZEFTE, EEETEREHY
Y, Aetna Better Health of California J01F % A RIEAARIE T @ EX RSB LUR B R
EITEK, XFR, B0, MNREEBE ESEF FEVAREEREERE, Aetna

Better Health of California A& X(THIPENZTER, NEEKRE A BeERTAER

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

65


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

FMESSHE, B ETER 2 ik,
EUTERT, LIERETOBRERRS

= RASAEMEHEFNPERNBEESFLEEF LEFE, RAZEESHKE
EREF EEEERRARE, HBF, AFEHMEREFERLA,

» BT EARSEAER, CFEINDHEDERNES. FRzaritts,

EHIBFCMNEERNIEEZER (BA) A2MEENETCBEERS, BELZ2HZE DR
3NIVER (A—ZEFET) e Aetna Better Health of California : 1-855-772-9076 3k
Access2Care : 1-888-334-8352, WF L2412, BERIREE, BB ERTFERNS
51D £,

E7 R EIEXIRSHIPRE © Aetna Better Health of California IRt F{ER AR E T 2@ 1
ERFZIORBENETFR, LUFEXIBERFAH ATHTOZHREEL, NR
Medi-Cal TR, THRIFHASREET @B EXERS, WWRL2ERH Medi-Cal MIEA
I XAR, Aetna Better Health of California {555 BN R L2 HER B X RS, ANF A
BARRSBTZR, BRIE Aetna Better Health of California 4R, MM SARSE X
AR BEERFIIAZR, NFEELEBMNFTRIFEET KR BEEXRS, BHE Aetna
Better Health of California : 1-855-772-9076 =% Access2Care : 1-888-334-8352,

SRMNEERA | B EEXRSH Aetna Better Health of California ZHER, T X (H{E{A]
ZRH,

AT FFZHE B TT KBRS
TRMFEELZE T Medi-Cal ARRFZHELETEEREAZOBETEREASH R
NEEERSS, SIS T ATE b7y FRERECOE I B e U T AN, A%k
RIGEERSS -

= ERADLURREMIRHEE RN Medi-Cal Ak ; =%

= ESATTAMETT A

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

66


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

Aetna Better Health of California 0IF & EHAE. HEE, AR ESEMATE/FAAFTH
HRMERI R Fr 412 LIS Medi-Cal & RIS, Aetna Better Health of California 5 7
FR BB RIFRERANIEERT 2@ EEARSER, B, Aetna Better Health of
California Al AL HERIFARE X IR IR, X MTE Rk 2 BiFA1S Aetna Better
Health of California fyitt#, HEEHAEREMNAMTLETREBTEM AR (FIEIARE
) #®A, EBEALEEESRNEIE, BFHA SRR, TR S HEFIFSIREH,
BRERREERBEHLUTRIA XA -

» BINRER

»  BINRVEEICIERA

= BNAYRE{REIERA
FHERENNBRSRIEXBE(ERS, BEAZTEARAI3IANIER (BAB—EF
4) EE8 Aetna Better Health of California : 1-855-772-9076 =k Access2Care :
1-888-334-8352, SHEHERZAZHRIRHE, HEMNBEZTFENERA ID +,
o EEEELZ AR UER S HAENEZ A DAERRIBIEET 2 EEEXERS,
IEETTRBIEEIRS KRS - Aetna Better Health of California 12t (K ARIIEE T T
BEEXRBRSBEHEENER, LUFEXRIE BRI FAHITAZHIREEL, SRTEE
B oA ESREERIE, NEELEE, 1528 Aetna Better Health of California :
1-855-772-9076 =% Access2Care : 1-888-334-8352,

FEUTERT, FETREZERSTER :

» EETEFERPE. NERREE BRE BRESEMEANET @R
FEHRF A F BE3K 1S Medi-Cal AR S,

» BT BESURE, EEZEANMENHEEE. EMATH R,

» BRI, BTERE ARG R T TIEFHER,

»  Medi-Cal FEARZRS,

SRR  TIEETRIBEXRSE B Aetna Better Health of California ZHERN, L£EX
TR,

BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 67

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

EMRER  EEEERT, NRELHIERERMI T RIREMNELELZ, Aetna Better
Health of California AJRE =& RZEREEA, £ ﬁﬂﬁ@?ﬁﬂﬁﬁ‘ﬂﬁ?& . WAIARITIRS A
RMTEREHEREEARLZER (NEA) . BHEEKRAetna Better Health of
California : 1-855-772-9076 =% Access2Care : 1-888-334-8352, RLiXLEfRF[IERINScitt
H(ERER

FEIBRSS [1NBR Sacramento ]

Medi-Cal FREBRIPETNBI BB IFPBEUNATRETRNIRS, EBOMSHRFR
EEAPEIR, EFREERLT, CAREARRRRSRINEEXPEIR, NFTH
¥15, B2 1H http://dhcs.ca.goc/myMedi-Cal _E#Y Health Care Options,

Medi-Cal Z RHR T ARELFRRSS, 25E

= WA TR TEE (6 = EOXEHMFEEIBXA
s, X eaErsEs) . E\f‘”‘f%)Lg %X R 2 IE By

= HXERENNZSETRS = REAEREATT

= W

= W

- FIRERT FIFIEE)
. 557‘3 (T /L 50 =
" /D}FDH:*E:F;WK

WMNEROSEEH P TRERIFERS, BEHE Medi-Cal FEHR TR @ 1-800-322-6384

(TTY : 1-800-735-2922 =% 711) , & AILLAIE Medi-Cal ZF BHRF U g -
https://www.dental.dhcs.ca.gov 3k https://smilecalifornia.org/,
NREROSEER—F TRIVES, FCSRFREERFETY, BRETEE
ZFRIEEAIPE,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

68


http://dhcs.ca.goc/myMedi-Cal
https://www.dental.dhcs.ca.gov/
https://smilecalifornia.org/
http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

H{th Aetna Better Health of California & {RH{EFIFNITXI

KEAIFIEARSZ X FF

Aetna Better Health of California NfF & FEN 2 RAARU T KAAFEREF] -
= %2 Aetna Better Health of California #t /#89HAPIENIL RS
= %2 Aetna Better Health of California #t /#89% W PIEN RS

NREFEFEBEAAIFERSZ IR, Aetna Better Health of California [SHa{RIETELE
EARERTEEE T ERIPEKENE T REN M S,

N7 * FREBIFERS LD, B 1-855-772-9076 (TTY 711),

EXFEEE

Aetna Better Health of California 15 % 22 5B i EFN B3R IEE ST (RIEF KRS,
Aetna Better Health of California f#MEEHIE T RIERSS, UREBMBRIEREFRBEET
HEURS (SEAAGNITARRIPERS) , BEXERSHEMITNIAR, MR
Aetna Better Health of California &R, XSFEBWMEFE, FINHEEERMNHETE
AR AET WP,

INREX B CHIMRERS & FREERBEFEEDIEUR, B8 1-855-772-9076 (TTY
711),

IgE R PR ETE

Aetna Better Health of California N BB & E 8 #F KN ARG R IFIEEE
(Enhanced Care Management, ECM) k55, ECM & —UURHEANRFZHIEF, LUIAEB)
TRBRFREMBNFE, BTN IREELIKEGHNIFE, ECM AIEEB A
RirfeE, PR, TARR. KRB, OFRER. tXKHHRSMXE (long-term
services and supports, LTSS), UK ATAHXFIREZ,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California M7 Z&x

L% 711, 151HOMEE www.aetnabetterhealth.com/california,

69


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

MBIETFERN, BHAIATEERE ECM RBEEBEA R, LA, EEILIELER Aetna Better
Health of California, T EEEAILIKE ECM IRBUKRAINGEWR KB IZRF, =HE,
BEENET R EREE, THREZES/TEIRE ECM IRJBIIFIE LU IKEZIRFZ I E]
MAE,

IR ECM RS

INRETTEIRGE ECM IRSJHIER, BLANAE B CNFEREN, S —2EEFPER
B, TEFPELKERSENENEL. THELA, AN, MEEE, $RRSFREHAEN
HMWALER, LBRAE ANBDSFATRMEMEFE, Wi, TEFELERL
HLENEEWMRIBHEXAEMARS, ECM 24 :

= ARMIR

= GEEINFEEE

= AR A

- BERER

= GETEHFE

» SRMREXFRS

» XA U R RS

BT ECM 25EA 1, 1B5 R Aetna Better Health of California & S E 7 RS512
HEZK,

=R

ECM kSR B A= RIEM,

HEXHF

AR A ESET TN M P ETRMA, HEXFREREEE MM RAREER
BRI SR, AN Medi-Cal MIHARNRBZ AN, RAERZEZ XL
%K. MEEFEEN, XERBATRESHEEENRIIMETE, ENT2BRREELRY
Medi-Cal 3X1SRIEHM, FLXSFFaliE :

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

70


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

- PN A R SS (IR AN — BRRE/RER, NARERTRITH,
LUV A BERR A P R AE RO R R B, WU E1EBE %

= B AE X {E B AN S T,

= XA AR SSAPEN M E/E RSB EENNEE — ABI = SRR X A TE 8 S 4R 4R
MNEFEI,

- HERERS — MPIRRE. RFMES B, ARHAENIRE, UEEZRNBR
WS EE,

- LB IESUE (Environmental Accessibility Adaptations, EAA) (X FRERESuE) — X
%REJ%ELZ\%E’]%EEE&L, LIBRERER. SUNETe, SESREBERTEM
A /

- EEHERS — MBIAE. Jr)}ﬂ FRESIFELDEN—RERSTSOE, ErREBE
I—PREERENELRER

- EFEEEMAERRSS — REERN4ERFRS,

- BERSERREREATE. RE.

- FRTESMRS — MERKEEE.

- ETHPERER/IETEFRER — RHEERERA
- R RBIERBERBEEFRNER, Uk

= AWM ERE S I7 57 Bt H Bt A = FOE B R P RIE R

= PENGREBN A ENEBERS — MBI REMLKATEN/ER A BeE % AEFE]

o

- A)\?ﬁﬂﬁ%@ﬁﬂﬁg — NAFEELN=RIRA A B EJEED (ADL) #hBh, B0,
FI, WM., TEXRE,

- REFEIEHEFE — A

- THEBEREBNEHHRRE, FEHETLEERHRETIRESBRBERICNEZIREAZH
EBFE,

- T SIFERS — ABZEEHE RN EFHNERPEARHRIRS,
- EEREIER — N RIEMHIASFRE B S.

- BEHRL — ARR (FEEERAAREFRATRENER) RBE—IBATIRE EE
MR &R,

MNEEEBRAE TR LRSI X, E3ER 1-855-772-9076 (TTY 711),

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 71


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

SEB NI ET IR SR,
IRBEBIE

21 ST/ ERIBHE

MEEERNEERIENLERZE California MJLERSS (CCS) i, LATHERS
& CCS M5, WRFAE CCS H5H, CCS HARBEMMEXRSMER, WMER
T& CCS K%+, M Aetna Better Health of California &5 H 12 E S&HIEAE .00
ITIHE, MNEBES OHINBIERLHEBZ SR, Aetna Better Health of California 457
RIGHEFIAE X RSB HIBRA,

F7H 21 SHNRIBRE

MRENEEINAEAIEEEEEREHZINE, Aetna Better Health of California 155 %
ZEEBRHNBE S LTS, REBER OAANEENTFENEFIRIMEEnERR
2F, Aetna Better Health of California 2R E (A8 x R S H9ER FH,

Aetna Better Health of California & {RUT T EREBE, SIHEBART :

- FRE = JF

= O = fTI/NEA
= G/fib = fib
=B = BRER

= B/RRAR = /B

KB EEFIEI ST

MRESEIRABTEREN T EETERE ST S CCS KB XNETAZ2, HEXEEMA
BHEE, THFEGIREEEE. BEMEMER (WEERE, B8178%) . £#EE1T
T RBERIIRIE R A ZE, ERNEEE Aetna Better Health of California 391t 15 35Kkt
(RN , EA Aetna Better Health of California #SiR (tIEE T MIIEE A ETT B EE
KRS, WEMMRSERD FATIR, MRERBEXRSEREAFAENEE LF M,
F B Aetna Better Health of California & S2f&& =183 Aetna Better Health of
California 3153 @EXIRS, WIE A LIRS Aetna Better Health of California F9#z£H,
BN METIRR AT RN BT AR 2R E 60 KA NEHREHE,

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

72


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

Hfth Medi-Cal it XIF1ARSS

IR LUB T RARS (188 (FFS) Medi-Cal S EH fth Medi-Cal it XI3X1S K E
AR5

B Y Aetna Better Health of California TNARKE LRSS, EBEHRILLET FFS Medi-Cal
g H b Medi-Cal iHR3X185 X AR5, Aetna Better Health of California 5 5 E b i+ &) #
ITE, LUARCREMBET & MRS, BIEXLRSHEMITRIAR, mWAH
Aetna Better Health of California #fr, ABPDFIHEF LIRSS, NFE THEFE, BN
B8 1-855-772-9076 (TTY 711),

2B

Medi-Cal Rx & RFTM 75

AERHEIA A ZAHE Medi-Cal Rx (—I Medi-Cal FFS 1t%l) 1%, Aetna Better
Health of California RIAE S AR ERIZ E S I2 TR E IR LY, BRUIRMEE A
I EFI7E Medi-Cal Rx 8424 E 8 FHZAY,

BR, ERnERNAYARESAAYSTELS], RN EEIHE, FTEEEABRIEX
L2541, Medi-Cal Rx ¥ 7E 24 /NI EEFH AT XL HIE,

» MRMZAFNAFIMANRNEFTEXLLDY), M NTIRE 72 /N ITHY
KBHE, Medi-Cal Rx FxXXIM2AFRHINRSAENSR

* Medi-Cal Rx AIRERIEALIEZ 2 Eiﬂlao INRIEL, WINRBEENEREUR
THERER, WFEZER, BSHEB 6 E MESAEROA"PHYIIF"EE

73 o
ETREMAYESHESAAYBEERE L, IEERSSANYBEENELR, BHE
Medi-Cal Rx : 800-977-2273 (TTY : 800-977-2273, sA/Gi& 5 ; stk 711) ; 17O
Medi-Cal Rx Mid : https://Medi-Calrx.dhcs.ca.gov/home/,

“E
INREBRECIEEEE NS, WIELTINE Medi-Cal Rx & 1FRIZSE RIS X LTS

), BRI LGAID] https //Medi-Calrx.dhcs.ca.gov/home/ +HJ Medi-Cal Rx 24/ B &,

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

73


https://medi-calrx.dhcs.ca.gov/home/
https://medi-calrx.dhcs.ca.gov/home/
http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

EE L5 Medi-Cal Rx 5{EIZ8ESZ, AT LIEE Medi-Cal Rx B IEMHIAIZS B 2k
AILUAIEHR S A F ARIZ5%, EB1E - 800-977-2273 (TTY : 800-977-2273, #AEiL 5 ;
ik 711) &

wirARER, BALEERAEREER, BALULENETRSREHENVAAREER
E. {BEATH Medi-Cal 127 51k (BIC) XA AR, WIRHRE 1 BT IEERBIIAT
B USRI T ASBE R, MRENA S B ERLED, 1518025570,

SR AIEES M Aetna Better Health of California X E 81X A ER OB EERS, Eif—
$TRBEXRRS, BSRAFMN SR TIELRE RN BEXEN"ED,
ERBEHERRIRS

— LM ERIRSZ B E B ERETIZMEL, MIE Aetna Better Health of California 1214,
X AERNFELTREHEERS (SMHS) 417 Medi-Cal & 5R31Z#H) SMHS, SMHS
AIREBIELLT M2, BEMERRS

2 :
= EHERERS = BITHEITRIRS (821 FLUT
= YEFFRS M= RAR)
= HiELaTR1LRSS = 2{vIFIENIF (Intensive Care
= HEERERS Coordination, ICC) (5 21 %1
= BHTFIRS THRREAR)
= EHIRERS = B1LERARS (Intensive Home-
» EMPEEERS Based Services, IHBS) (X

21 ST RAR)

@ EHEARRSIE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

74


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

= SRITMHEFFRIFE (Therapeutic
foster care, TFC) (8 21 ZLUF

iNEAVESEY)
RS -
= BRABEBITRS = EHEEETT RS
EBCARSS -
= REREERRSS = BEERTWARSS
= BARRRIARSS

BH—T THE X BRRREITRENETRIEHEERS, Er U EEmEEEmE
Ritx, EEL LEXRMEENREBIESTE, 15A0
dhcs.ca.gov/individuals/Pages/MHPContactList.aspx., #05 Aetna Better Health of
California IN\EEEZERBHEREITLIIVRS, Aetna Better Health of California 1555 8)
MR BB RIRSS,

YRR AR R T RS

FTEB AR EYRIEAES RSN Medi-Cal 2 RIBHX RS, HHESZIREY
PR A RS BT RBFN R EZEREMEENSIMEIT AT, EEL LEHRMEENS
ESL, EiRO

https://dhcs.ca.gov/individuals/Pages/SUD_County Access_Lines.aspx.

F#ARSS [{XFR San Diego £]

Medi-Cal Z BHRI T 5% RS (F 5 (FFS) Medi-Cal 2R F RARSEAE RN, EE3R
R RURSS 280, /N 5 AR S5 R A RIS K BIC, FHaREZRME RS FFS &
RHRE X,

Medi-Cal Z RHR T ARELFRRSS, 2¥E

= DHTERMILEF R DA (6 = W
s, X K BEET) = W
= HXERENNZSETRS = FRERT FEIHIEH)

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 877 IEEE California M7 &
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 75


https://maximus365-my.sharepoint.com/personal/ryanabates_maximus_com/Documents/Documents/MAXIMUS%20CHL/2020/CA%20DHCS%20Model%20Handbook/2022%20Handbook%20Files/www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
https://www.dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx
http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

= IR (MERRE = EOXEMFEEBXA
= EAMFRFER = AEBILEEZHOEER

= REAEREATT
B FOSBAEE—F TEFRIRSS, B2E Medi-Cal ZRHRMUTY]  1-800-322-6384

(TTY : 1-800-735-2922 =k 711) . & A LAAIE] Medi-Cal ZF RHRER R LG -
https://www.dental.dhcs.ca.gov 2k https://smilecalifornia.org/,

California M JLEHARS (CCS)

CCS 2—1 Medi-Cal it%ll, &AT 21 SUT BERFERERL. FRsiSMEREEREDR
FFFE CCS I RIMERILE, 1R Aetna Better Health of California =k /Z#) PCP A~
TR T EEREG CCS &£HNER, BN FRHEKIZE CCS Bt IHEZHRIT
(G

£ CCS i {I TIE AR AE TR Z FEEE 51&3K1F CCS AR5, Aetna Better Health
of California Xy CCS #E 2B AEN, MEEMZFERZIKKELIEFE, CCS RHESE
N REAFT CCS I8ERIETR. Aetna Better Health of California {F 48 4% %5 CCS %&iR
TXMRSFER, Flandta, FEf)LERRAE,

Aetna Better Health of California =~#&{® CCS it XIS, 55 CCS AR XLAR
%5, CCS w7l EiRftE. RBMIRE.

CCS AR A BRI, CCS ARAZHMBUARIBEERLGY. FAERERT
ATy BB, CCS ARBLUTRERARIILE -

. EFRMOIEE . A

. g - FhR%

- I - AnE

- kS . KBRS

- SRR M . LR

- FRBESE - ERUBMETA
- HERS - NNERTRE
- TEIEMEREEE -

- FHE - TESLE. SR
- PEEss - TEESG
== e - TEFEER

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

BHESRRSBE  1-855-772-9076 (TTY 711), Aetna Better Health of California
BETXR, BX24/)IWNAEERS, LARESLIE, EBAIUEE California M7 E

76


https://www.dental.dhcs.ca.gov/
https://smilecalifornia.org/
http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

Medi-Cal A4 CCS RSB (F2EH, NRITHIT KB BIEIKS CCS RS, MBIk
%1351 Aetna Better Health of California 12 tH9E 7 T4 IFIE,

ETHRBX CCSHELER, 1BAIOCCS MM :
https://www.dhcs.ca.gov/services/ccs, &EEE 1-855-772-9076 (TTY 711),

RFiEET Aetna Better Health of California 2k
Medi-Cal 3X5HIIRS
B LRSS Aetna Better Health of California 1 Medi-Cal 971 & R, SIEEBRET :

R HZHE (IVF), S3EEBERETR = HIERS
BEM R KE N ZEIZRTSATTIE = REQUE
52 = IS

» EERNRE . BREAR

NERTEEBE EM, Aetna Better Health of California AlfE AR IEEFI R F, &
RIIRE NI E D ECR) IPA SRR F AN, HERFEEFBRFZEEERTFEEMNE
=28

HNEE T RIS, 1BERER 1-855-772-9076 (TTY 711),

IR RAMRAERAR

Aetna Better Health of California 21 THE SRV HFEHEHET IRZMOEAR,
Aetna Better Health of California S ##EIGKRBENSFHET AN, HEkE
TEKRILRGIEBER, H40

» EIFHFEARIER

- BE

= 4% (FFS ki2ZEHH)
= THRRRS

=)

BHESRRSBE © 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /M7

L% 711, 151HOMEE www.aetnabetterhealth.com/california,

77


https://www.dhcs.ca.gov/services/ccs
http://www.aetnabetterhealth.com/california
g-0344
Sticky Note
Marked set by g-0344


4 | BFIFIARSS

BRAMSFTRSS

HXEERRARBFEITEE, KERNEFIT BARTE, B REREAE. EXRIA
AT T REHLRZANBUT A D AN A R T IS,
TR ZE, =FUEEEE, #i:

XEERRERAVEE?

L IEFTHEST RSB S RE T BT REHE ?

FEAFTEARTRBZITNRESRE UM #55ZE A% (UM Steering Committee, UMSC)
E’\JEE%D%}& JH:%T/*EE Aetna ZG5FT LK >k B ERET BERAIZER. £2F
BPER. (TARESS. IMKRAFE R DEREIERGNVETT FEAMK, thE, ¥
*E?E%%ﬂﬁﬁmf#ﬁﬁ’][f&ﬁ, HEE R XA RER,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NNRERS, WARTEBIE, T AILIEE California /M7

L% 711, 1B1HOMEL www.aetnabetterhealth.com/california,

78


http://www.aetnabetterhealth.com/california

5| JLEME D FxRE

5.)LEMT ) F
{RAE

Ko 21 FNILENBT L ERR—LSRDAIREHHERERS. ZABREIMNRKESEE
BT, FRL BHRENABURERIKS, AERNXLERSIHITHR,

JLEIRSS (21 SLUTILE)

21 SUTHERAIZEZAFFPEIAR, UTIRSE LTS LERBUR S ORFZ
WTEIE T DB IR SS . ARRSF IHETRT LTI !

» JLERRAAANSOERERE JLERZENEZIHN)

= GZEEM CE5)

= TARBIEIEST

= RBEERITEFAT, 2FE DA BEMRECEART (TRUEHERRSH
B&AR)

» LY, SRMBPETHE

= BRI E

= MHRS

» FRPRF (B Medi-Cal ZFRHMER T AR )

= WTHRS (CCS AFFEEHRIJLEAIR, Aetna Better Health of California 1
ARFFA CCS MM LEARME XIRS)

XERFZIIN PR ERRTRE. 2l A AT (EPSDT) RSB, BRI % BEIRE)LEIELE S
K 3"$8F (https://downloads.aap.org/AAP/PDF/periodicity schedule.pdf) FrZEiX Y
EPSDT RFBHIALR, LUIESBh BB FIRIFREER,

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 79


https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
http://www.aetnabetterhealth.com/california

5| ILEMET D FRE

JLERRQEM MNP EIFE

P ESERHENEERFRIMDBNTHERLE, HE, URERFBRETIR
S5 | ReiE)d e BN X LR sk BT IR BB EARS . EHRER S ER B FRIESE
THREEFAMTMOB, ORI EET. RN U0, Wh, BHEEEAYRER
FA (Z5%) FE18, Aetna Better Health of California AR EAEEEMHERS (B1EM
AACENE L) , BMEREERKERTFHTEEEERESHE 2L,

BH PR S IE RS A FHEEEMIZEE, Aetna Better Health of California w7
RFESHRI L EERITETRESR SN ERMLERNE T, THEMLIE (FELZEN) BIF
EIRIS ISP ERS RS,

BRI F MU T FRERRENS ¢

» HAF24 X = 127A
= 1A = 1591H
= 2AFA = 18 1A
» 418 = 241N H
= 61NA = 301MA
= 91A = 3-20 SMEFE—

JIERRNEDHE :

= SEECRYRE SEIONE A M SLEIBI R (4G

= SEIRAEEEM (California MNEEEE)LRIF SRR EMITEZR
https://downloads.aap.org/AAP/PDF/periodicity schedule.pdf)

= fbi, SEMEFESHE

- BEREEF

= MO AHRE

» OERRTE

= ITRERIY

EREBRNERHENREH RIS AHEOA S EHEERDDAN, RIgeiRiaefE Lo ERE o)A
FIFIE, INRIFBEEEETT HWEU R Aetna Better Health of California 25X {48 X P38
Z&FH, N Aetna Better Health of California fS& R I PR, TEEZFTHEH, XLERS
IE

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

80


https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
http://www.aetnabetterhealth.com/california

5| ILEMET D FRE

= RAE, PFEEERFPE

MR E LB RIS RE

« PIB. EEAESMRETY

» EXRERRS, XUaERERTRE. ARfzRE

= HEBEAETT, SIERE

= T HEIBAATT, SiEBIES (F0E CCS FA&AMR)

= £ 3% B VERRSAE A B RS TARE RS

» NETENEEZS

» EEFAZEATHEREEBERERIE. KBEER. ofh. K&, hEsk
R s RN RE BREN, LUEXRENESRIKE EEAMMBITHFEAR

MminhEHE

FRES1% Aetna Better Health of California BJLZ &8N TE 12-24 B 8=kt 36-72 A}
FNEEBEEEENNEESMIN) BHEESMBTERE,

=g =e M=
HBEFFILENT VP EREBIRS
Aetna Better Health of California {5#58) 21 SLUT SR MER AKEHFAENRS.
Aetna Better Health of California IFEE AR AT LL :

= SAAAEBRS

» ERENEHISHMENIREE MENEAE

= ECINY

= RHFETTOBEERS, UESTFRLERAD

= ZEBHINMERIES FFS Medi-Cal 3X15HIARSBIFIE, 40 :

o FXPEAERRANYEUR BRI R MR E RS
o ZFRHOERYATr, SfEOEER

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 81


http://www.aetnabetterhealth.com/california

4 | BFIFIARSS

fRAI LB IR BRS5 128 (FFS) Medi-Cal sk E{th i+ X3RS Y

HithAR S
FRHERNE

SXRAEDREEATEOFE, SYETTRISFIRDE, 1£AL 4-6 BN, “HF"T
BRI KT, NIRRT K HE— RF a5 4 Ba CURREXR

) NHEHMABE—RFIRED,
BUF Medi-Cal ZFRURSSEA LT F IR LE R B IAERAIRHS
1-4 Z 2L

EENB-—RIRNEL
EFNRE—RFROE

FrRiE (56 MA—R; HAE

3 3 ZHEAFT 3 MA—R)
X
wgF (36 MR—R)

5-12 %)L&

FEHE (86 MA—XR)
X 3
AU (5 6 D A—XR)
%F (86 PR

AN

13-20 %)L&

FRHEE (86 MA—R)
X

ALY RE (6 MNA—X)
#£F (F6 MR—R)

mEFeREALHOEERE (&

)
*hEF

ALY RE (86 MNA—X)
#hEF

W

AREITRSS

MZIRsS

“EEF IREBET4FMH)

#hEF
FRERTT
AREITRS
MZIRSS

“EEF IREBETLFMH)

T
FiREATY
7
ZRETRS
MZIRSS

By MREFET2FN)

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /M7

L% 711, 151HOMEE www.aetnabetterhealth.com/california,

82


http://www.aetnabetterhealth.com/california

5| ILEMET D FRE

*HICRTEEREMETESRERBNRRA, FEFMAT ERMEHESEFMNE
A (FEEMR N, NERESHNE S ML,

BTAESEERRT :
» EERELENETRJSEHESZDHITROTME RN E, T KBNIEE
R

= KREEEEUEFARTARFR
= JLERERE
= CESTERBAL IR R
= RERMRER T A AR
B REOSAEF—F TRIRIRSS, 1528 Medi-Cal ZFEHREu Y : 1-800-322-6384

(TTY : 1-800-735-2922 s 711) . FZEAILLFIE) Medi-Cal ZF RHR 3 R
https://smilecalifornia.org/,

HibFBIEHE%IZRS

NEREIB OB SRR TFEFRSSENNFIERE, BEERTFNIRRRESE. FK
HEIMskEE A G, B Aetna Better Health of California REEFRENET &, FRE
NI — LR F BB B F I AR E T &R,

AIRERRMHE M BN & & 7 F IR BRSSP 22 4% -

= EETEERS = HRTHERS

= DERS = ZWRS

- YEATT = FRIFERS

= Rary = ERFPRAIEEERSS
- R

XLEARSSH California MEBERRMIF A EM, SHFHEENEIN—E&, ERILIEIE
REEF BT RIB T TN,

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 83


https://smilecalifornia.org/
http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

6. & A A% R [0]) e

AW R EAARDA

» iR (SBiIF) K4E7EES Aetna Better Health of California ski24t & 40
B, SEFTMIREEUAIFESHETIRMERS AT & LD A

» A4 EEARFERE Aetna Better Health of California /R E 258 i AR IR HY
AR S5 B

{5 m Aetna Better Healthof California 215 R IRA0 £k, 1iEFHAIFIEZRIBIB, XA~
SHTFEREMEENF TR IETE, BN AR ANEBANIEMEEN SR E F, 1EFHA]
MEENDRSEBTHNNENFTE RNIFPE,

IRN1Z 3 — B8] B % Aetna Better Health of California, 1FFJEDEZRAO>R, 15 KA
BER, eBiE 1 1-855-772-9076 (TTY 711), A 7 XK, £F 24 MEHERS, SRHEA)
2Nl I]Fi

INERERERIFS LR 30 XETARER SHEECNERAFHR, AILUEER California N
=TT REETREE S (California Department of Managed Health Care, DMHC), ZEkH
BEEMRIFRIFITIRILET S E (Independent Medical Review), MEFE%(E R, &A]
LIZtE8 DMHC : 1-888-466-2219 (TTY : 1-877-688-9891 = 711) , =ki5ia) DMHC
il © https://www.dmhc.ca.gov,

DN EET7 fREEARSS BF (DHCS) Medi-Cal BB FEBIGRE 0 Al LURHASE), 2NR &M

A BESETRERUINEEIOE, MWITrLURHAR), MREMR, FEEEBEE
B/ Medi-Cal Fh&2I0&, it AT LURAAER), R EA—EFAL LT 8 "2 T4+ 5
R BIEEBREE | 1-888-452-8609,

B4 A LURL Medi-Cal 8RS E SRR DR ERHBIF, WNRETHE 0] LUAER
iF, 5%k 1-855-772-9076 (TTY 711),

BREE X EMBRRERNNERESR, BEE Medi-Cal, RZHE : A—EZFALF 8
RETF 5=, Big: 1-800-541-5555,

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

84


https://www.dmhc.ca.gov
http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

=iF

KiIF (BkHiF) ALETEIRIEIAS Aetna Better Health of California SR SR E 2R
FhaE| e R =R, HIRXENBES], FERNALUBEEBEE,. BEA A IELR
Aetna Better Health of California & H#% i,

» ETERIE : Z(8 Aetna Better Health of California : 1-855-772-9076 (TTY 711),
BRATX, BX24/)NWNAEERS, BESHREITL ID 5. #2URKFIFNR
N8

» ETHBE : ZE Aetna Better Health of California : 1-855-772-9076 (TTY 711),
HERNERRTEET, EINXREE, HTEEY, BRIFENWERL, R
ID SUREHEIFNERRE, SFHRMNERETHLSE, HMATLUNMAZEEE,

BRIEFRLE

Aetna Better Health of California
PO Box 81139

5801 Postal Road

Cleveland, OH 44181

RIFFRE A MNERELE PR EIREY,

« EIMLE : 150 Aetna Better Health of California Wih, %
www.aetnabetterhealth.com/california,

NRCEREFNFERR, HATAILIRT, BTN ERAERENESRS, BX
B8 1-855-772-9076 (TTY 711),

FEWEEHRIFEN S MHAEA, HBMNSEESHRNELIEIRIF, ASTE 30 XA,
HN2BEESFERIZ2WNABRENEIMEY, 0REEEB Aetna Better Health of
California 2 HW IR S ETRARTE., EF LFESE X ESFRIE BT X,
FEEWRIFET PN IEEBERCAI2BEI@EA, WA A2 IKENEH,

IMRERESRTERROBNZSEHE, HIEED ME (RE) S8, HE 72 /0K
WIEHRTE, EBERMSER, 1BIRTT 1-855-772-9076 (TTY 711) BRI ], HHENE
WIFER 72 /MNA, FAHERENFAAERRIRIFEUR RN EE MR BERRIF,

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

85


http://www.aetnabetterhealth.com/california
http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

MNEHAVBEASINRABIERRIF, FMSBAE, FHRE 30 KNS REEIF, &
AU T ARRERERK SR DMHC, S3iFFIANEHNRBFE N2 EKEK, = Aetna
Better Health of California Z<7f 72 /)\BYAA[E] & 14,

5 Medi-Cal Rx 295 f&@#)18 % 9% F 132 Aetna Better Health of California &
IFEFNAR, BEERRESMIIETFEK, =RAIEE 800-977-2273

(TTY : 800-977-2273, #AjEtk 5; stk 711) =isd
https://Medi-Calrx.dhcs.ca.gov/home/, 1E3X%H * Medi-Cal Rx 2= &% 19%
. 182, 5% Medi-Cal Rx AXRMAE@EHH XK IFA g8 S ES I
VEFFE, DMHC % BEEBE1E=1EE 1-888-466-2219, TTY T4 SEE
1-877-688-9891, ZA]LAFE DMHC 89k 3 E 37 B iy B /3% R =R ASHR
BA : https://www.dmhc.ca.gov/,

Eik

FIREHEIFARR, LIFREERBATEEMELIANIMX FERSF ZRENRIE, NRFK
NAEERITIENE (NOA), SHAIMATRHEL, R, TESLERRSS, FEHETR
BRAIFUAE, WrAILmHENRE LiF, &R PCP SkEMIRHEE F RS TR BE T,
IRRILUAZmEAIR S LR,

T Z5HE B ATIRE] NOA B HAESH) 60 RWIRH EifF. MRFATRERD . iz LE
WEZERS, ERIUEFT LIFSURIRESREERGZRS, XM Z B8 (Aid
Paid Pending), Z3RISERI#E), EFEE NOA HEECHY 10 RIS AAIARSS
FIE Rz (URRENE) mIENRE LF, STEXEERTRE EIFRN, RIE
RERIR ML,

TrpENEE, UPEEAELRE Lk,

» BT ERIE  Z(E Aetna Better Health of California : 1-855-772-9076
(TTY 711), BA7X, X 24 INWRERS, RECHES, #FE1T 1D
SRR EEE EIFARS.

» BIIHBER : ZEE Aetna Better Health of California : 1-855-772-9076

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

86


https://medi-calrx.dhcs.ca.gov/home/
https://www.dmhc.ca.gov/
http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

(TTY 711), FERFMRBFEEE, 2EFREGE, HEEELY, SLIEE
MR, EERITN ID SR IEE _ EIFRRIARSS.

FRIBTEE ¢

Aetna Better Health of California
Attn:Grievance and Appeal
10260 Meanley Drive

San Diego, CA 92131

EREERNZRT A LR M LK,

« B : 150 Aetna Better Health of California Wih, %
www.aetnabetterhealth.com/california,

MRFE DRSNS EAOEEER), FATATUEE, HIULON TR S ZEZIIES AR
%, 152K 1-855-772-9076 (TTY 711),

EREE EFREN 5 XA, BRIMNKEESMKRINELWE EiF, £ 30 XA, K

IS EMFXNY LIFEOR, FEEFELIFRIGEA (Notice of Appeal

Resolution, NAR) i, 2R FHAIRTE 30 RAEH LIFER, EA]HIBEMNTIES

1 DMHC FYJHIZ R TT &4 (Independent Medical Review, IMR), {E20R &4 &
BERTNITIER, BYTIERE, WEREHFRIE IMR, EXMELT, M
IMERAERLEREN,

MRATHALIRFTIEENN B AT EMNED. BRIEGEVEETER2H, ToE
MESHFZHMMERRRATE, MWRILERME (RR) 8, ZFRMBE, BKT
1-855-772-9076 (TTY 711), FAMSEWEI LIREH 72 I PV HURE,

MREBRNARLEIFFR, ZELTD
NRTARE FIRFREENASTEH AN NAR K, a0 REMEKKE] NAR
HFFAENBETE 30 K, &ALl :
= [A) California MMt = fRZ5ER (California Department of Social Services, CDSS)
RIFHITMTIER, EENFEENIE,
» METRETEBEER (DMHC) 1233 ET Fi/xkifrEk, UEKEH Aetna

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

87


http://www.aetnabetterhealth.com/california
http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

Better Health of California F9#2 5k Z K DMHC J#1THMM K7 H# (IMR), 7£
DMHC IMR #[8], “R/EF Aetna Better Health of California A& I EB R 4
BHIZEN N E, DMHC % BB IESIEE 1-888-466-2219, TTY E4&51EE
1-877-688-9891, & R]LATE DMHC HYMuh 3 E IR A7 7 B/ R R ASHI5H
B © https://www.dmhc.ca.gov,

EARBREZRNMITIERS IMR X Z& A,

TAENERIBMNITIES, B85 IMR, BREEHBERHTNTILER, BERIERER
B, WZTEER RIS IMR, EXMERT, MITEZHERZREN,

THNETFHNEES X TOFABERITHNTERM IMR 891E 8,

Aetna Better Health of California T~%A32 5 Medi-Cal Rx Z5FEEF]H X E’\J?ﬁiﬁ%ﬂiiﬁ

A LAERER 800-977-2273 (TTY : 800-977-2273, AE& 5, =ik 711) , XE X
Medi-Cal Rx Z4E &FIf#%IFMN LK, B2, 5757 Medi-Cal Rx Z’\JEEE’%’\J}%?M' BXH
FIRM LR AT Be B BRI BT B,

NRIERFINREE R Medi-Cal Rx AEEH A xFEER, T BRIBEHRITINTES, &
* Medi-Cal Rx AEEHM I ARAZ DMHC 1 IMR 2R HIAR,

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

88


https://www.dmhc.ca.gov/
http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

mEFT®FEITYEERRBIZRFNMIIETFE (IMR)

IMR 215 5@ EIX L XMABEEFTEENNE, MREEEHIT IMR, EuZikm
Aetna Better Health of California $2 £ F1F, #1RZ7E 30 > HHHAXBERENERE
THRIBEIR, SANREEEITRIREAHE, MWANEKFIT IMR, B 707E B S
158 % BiREOR 2B B EARH 6 B ARIE IMR, BZXAI7E 120 KW R IFINATIE
2, A, MEEAESHE IMR AMNITIES, BRIFEHRF, BICE, WRELHEBIN
riE%s, BAriEsEs5esk, WEREEBHE IMR, EXMERT, MITESEERLR
TE X

TEIFREBETNE LR E LRIV R TEEAT IMR, XNAEEEHRERBBARER
FERT, BUANS K™ E MR ﬁo

N R E DMHC 12 EAIRIFATT S IMR A9ZESK, DMHC A3 & TR, R
Aetna Better Health of California 7%t BB 248 iR B _HIREMH IEMAYER, Aetna
Better Health of California 22 Z:&1& DMHC BY IMR F&E& AT,

THEAF N ANAT RIS IMR,

MMETRETNBEERNREESHETEERSITN, MEEHEE X ERERT Y
B, RN ECEEREEETR - 1-855-772-9076 (TTY 711), HEH AR XIAY
RIFRE, REBBERZEM, FARNFFERFHNSEERKEEEAEERNEEMNF] S
%, BESENNNEES212HXNRIF. ERRETIX ]‘,@TE’\JEEU%E eSS ARER
fRRAFER, SRR 30 HIRMER, EAIEAREIIERNE, EINEBI&HIBFMIL
EITEE (IMR), WZEHRKHE IMR, IMR EF“H?M@EEH&UT_FE%WZHE%X/@F?
EITREAEIAE. AR ESARERRT 2 ARAE, UREEETRS
BIERTIRIZIF|AFENEIN, REQTFFE, B MEREHRTESEE

(1-888-466-2219) &R FATIEMIERE AL+ TDD T4 (1-877-688-9891), 1ZEBMHY
i https://Iwww.dmhce.ca.gov/ FEEFIXIFER. IMR RigFRMNITAA,

M FIES
MAFIE=2E5 California /1t =ARZ5EE (CDSS) WA T =M, —HEBENEEBARA RO

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

89


https://www.dmhc.ca.gov/
http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

B, SEABAIATEZEMA, MBEEEEBEAIRIE LIFAEEXNBEAIREDTHE,
S EHTE 30 R REER BIRATE, WIEEINERZEITINIZITIES,
RuAZ1E B NAR X _ERIHHEBREAY 120 KRN ERZITIFIES, BRE, MREFENESL LF
HAB A SR T E NN, HFEESELEREIEE), BEMEHMNPTIESER, MELM
EYE] NAR HEH7 10 KA FEAIE AR F =1 B2 s ER&ITMNATIER, LU
ENME, MEERBELBUBREMNITESEHERF R, ENNBINFERR, 1B
W EER 1-855-772-9076 BX% Aetna Better Health of California, &/& 7 X, BX 24
INRRERS, IREEESIERE A+, 1B2E 711, TR PCP RIS EBmEIF a]
RITE R T AEBRIBEMNATIES,
BR, EalUFERTA EIFRERIE R T ERZETMNITIES,
BN, MNEBEFHAVRBEHSIANBAERFZHEXESE, EaLIRIBEETMNTIES, MLE
SR EIRIEF, XFRRNMAINF] 518 (Deemed Exhaustion), LT 2 —L A A
S IBHY RG]

o  FAVEBLURHIEIEE S mITIRHE NOA X,

o  FAIET EMITEAIAA BEIR,

o FANLXBERIREE NOA K,

o  FAI7E NAR HHIEEE,

o HAVEBTE 30 KNI AEN LK, HIVAREHNRELRS, BXBEE 72 /W

A[E] & 9 £,

TRENBIESEEN S AR IBMNILTIES ¢

= EERIE : EE8 CDSS AR M E I (Public Response Unit) @ 1-800-952-5253
(TTY : 1-800-952-8349 =% 711) .

= BTHRE : EEM FIRASGERIR A RE,
FEFEE !
California Department of Social Services
State Hearings Division

P.O. Box 944243, MS 09-17-37
Sacramento, CA 94244-2430

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

90


http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

NRBBEEREBRIBNIIATIES, HBNATLUREEER, BN ETREEENEBEER
5%, BB 1-855-772-9076 (TTY 711),

HEES E, EEENILIG, BOBERINNIIG, EFEAEESEE 90 KEFH AT
N2, Aetna Better Health of California s &S EE LA TE,

NEBTFINIFIESFATE RN BRI RREd. BEXSHEIETEBETER2d, &
7552 CDSS fEH R E, M EH) PCP rl LBt % CDSS HEkhnik (hRE) =

&, CDSS HTEWEMR1E Aetna Better Health of California BI5E B NEMZEE 3 ML
EBARTEEARTE,

ERIE, IREEMD

INRITIRERE TR SR E 5385 Medi-Cal A RBEHIVE. RBSORAITH, MEEF
BT AEIR - RITVEREEETE 1-800-822-6222 =X i510)
https://www.dhcs.ca.gov/ & £ IZ &I,

RSFIBAEEIE, RENMADIE

= EEFIER

= JFIRR T BHET 0 F

= REMNBRRFERSBHETOHM

= XIRIEHRIIRSSEEEE A

= WERWAGRNITHEWARSWEZE R

= ERREHEEIFINMBIRS, UEMERATIRMAERER
= ERRARAIBERIER T ERERFRERAEE

REAREVE, RBIVRA, SEEBERRT -

= ARG, HESIREMERITY ID 3k Medi-Cal &%) 54135+ (BIC)

= REZIPRIEH-EBRLARZELUAT Y

= EFRRBBATEREZE

» ERMANTEZESESEETY ID 55

= EUTBEATEAESNEETCREXRS | SREGEETT (RIEME X AR5,
Medi-Cal RARKIARSS, SELRHBETT LA T I ERET,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

91


https://www.dhcs.ca.gov/
http://www.aetnabetterhealth.com/california

6 | IR EFIAR RO

RERIOE, RBERA, B5 TALEEE, RESCRAITAZALRESR, #UEA ID
=, Rﬂﬁ?%%kﬁ#ﬁa&iZ)\iE’JE%, PIIEBIESBRER (WREETRSIRM
%) . HEHABUKTRESHRBE,

HERIR S FIEE -

Aetna Better Health of California Attn:
Special Investigations Unit
10260 Meanley Drive San Diego, CA 92131

BBi& 1 1-855-321-3727 (TTY 711)

BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 92

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California


http://www.aetnabetterhealth.com/california

7| MAEEE

7. M) 5 531F

YE7 Aetna Better Health of California FY= 5, B8 —TEMNINF] 555FE, REGEEFXL
WH G5 5=1F, REXTIEETIERN Aetna Better Health of California =R FTEE 1XF 89 £
= A,

ZRYARH]

LT 2449 Aetna Better Health of California &5 HIAA) :

= BEEENF, BNETEIZRENE™. BN RRETEBHZE LR

FE,
" %%T%E?éfri‘J&HHEQE’JED, SFEARRS. BUWAR, S2EPFHERUE,
» BB EREEeXERENRAPEES, 2IEA BIFMN LIFEA,

= 3t Aetna Better Health of California #9& S3AXF A SREBURIR RN,

»  BETSTE Aetna Better Health of California BRI NIEF VI RR IR (A,

» REREMENIREENRS

» SETTRJBRHERLSE5EXEECHETIFPENRE, SIEIELATHIN
7|<|

= B OSLSPEA AFKANBL S ARG IFER R,

. TﬁfF Aetna Better Health of California JAE 4, LR, KIEHTERTRIBE
TIPEMETER,

= SREVIPIENIAEL

= NPiE4E, HERSIRHIRSBEHHRAERE 1R,

= REEMRIES R OERS.

» REIAMELEEDHAETSHMBEIREN R B LER D,

» HIEMILETIE T

» NREDRF @M EIEL, MmIZERE Aetna Better Health of California 12
HEIR, BONERRNHER, E 30 XEXEEE LiFRER, WA HIFEMNAT

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 93


http://www.aetnabetterhealth.com/california

7| MAEEE

IF & K 3R18 X FAEAMIER T A UEDINETIESE R,

= AJNZE3RM Aetna Better Health of California :81®, FHEZIERNK S —TfEEE
T,

= RECRAFEAREBRS

» FEIRHEEKE, ARIE (BA L—}?I‘M’],E) (Welfare & Institutions Code) 55
14182 (b)(12) LR FRISFEEZRWEMEN (FIaNEX. KFERI. FHU
T ATIERAYEB F 5 =) ET%J\%@EJ\ 2 Bo

» REZAEMBERE. SEMT. fBikE FENRGISES.

= INLHINICAIFARTT ARMBERARCEER, ZEEBLIESENIERER
BE N Ry A IR, MmANE T AT AR TR,

= IRIEZEBEFEEA (Code of Federal Regulations) 55 45 2& § 164.524 #[1
164.526 FATALE, BEMNRBENETICREIA, FHRIBENHHITEESE
1k,

= HEARTEXENF], mASX Aetna Better Health of California, #2{t3& zk
POESHIN: Pl Waate =2 N I - N

= AR BBEXFRREETE Aetna Better Health of California P&\ 3K EX X & B AR
B, MY EFTFRORS. BEFBINERREFORS. BB ADER. BIFEER
%, eNIBEFLRSB. BELERISNEZRS

IR SR(E
Aetna Better Health of California &R B LI T =F :
ﬁ:

o FISEAKRTEIRER, T ERBAEXER, URMARH AR
o

= Z1E Aetna Better Health #IM,

» EESINAZHIKERSBN, BEREW ID £, FEARZILEMAEREY
=+,

» HEE4A, ATTATRERIHA, « FEEN PCP MEMNIFELIENEA

(ﬁﬂﬁ) « TRRIEHET REMPERIAIE,

» LB, BIESHE. REAZK. HBEUNN. TETHUUREM R EEF R

7251%5’\]15 B, BEAITKIF DHCS,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 94


http://www.aetnabetterhealth.com/california

7| MM E5EE

B DFRERASEENERERNEEROE, F&56EXN7—HEZRET B
o

SE I FEATRMIPFENET RIERMEE,

ZHNZ2, ENEZ, FEREISARESDREEEN, MREFEDUHY
2, WAMEDEELHNRSIIE BT =M (24) /NTEUH,
RBEEBIZSRNER T T RERRLE,

[ Aetna Better Health fIIZIEARHE X RERMAHER. XOERF -1
— (21) I 2R REEMICR,

INREXS SNV TERE, BRMA, UEEAUSEE IR
7o

HATRIF0 DHCS ZmEEE. %Ein)skin)@,
INREANTREHPES@EERR, BROEZER,

BIEERE, SMEEN2, REAYHHERELNFERET,

ZHHERRE, AR —T— (21) ZNERAFTEEBRHARERRE. ZHTUK
a7 (EPSDT) RtE)%k,

EANE B EMZERRREFE, SMAEFINL,

EAFA VA R E R H AR,

STAEMNERE EERBIRSERAEMBETFERS.,

XTARR 18 FHIJLE, ESNATEACRBEETERERCE.,
NENEERHER B INLE 8RB,

BRI PETR A,

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

95


http://www.aetnabetterhealth.com/california

7| MAEEE

@S

B HlETiE%, Aetna Better Health of California 2257 Nf1Ex# 8 £4%, Aetna Better
Health of California "= RI1E. &, Bkte. R ML, REFE. HEEIAE. FiR. B
W&, BEERE. BiTiR. ERER. BIRIRR. lé% 451 lAHiIEHXﬁﬁﬁéFlfﬁ
WAL FHENBEREN LS F NIRRT A,

Aetna Better Health of California =2t :

» EERRATIREEFENBMRS, FEBMIIEL D8, i :

o BRINFEHER
o HAthtg (7%:'%% . AIHPE TR REMER) WBEER

o @IFEIBREATIRHERES RS, b0

o AIRHVERIER
o HHEMEBEERENER

INRMEEIXLARSS, 15258 Aetna Better Health of California, EBiE
1-855-772-9076, BRE 7 X, X 24 WNAERS, &, NMREZWIERIERE AL,
SEER 711 £/ California /R EEER S

gN{aT R H i

INREINN Aetna Better Health of California B, #ik. Bk, R, 4. REZE.
EEOAE. FiR. BHARE, BHRERE, BEFRRL. ERER. BT, Rl E51A
[E S IR A MR AR X L AR S E H b A R EIEEE AT, &AIA Aetna Better
Health of California R EARIR HERIF, TREBUPEME A, EERIFESUBFARIE
H R,

» ETERIR : IBEER 1-855-772-9076, BE 7 X, X 24 I\NNAEKRS, . =X
&, MEBEMEZESRIBERE AL, 1BEEE 711 £/ California MN7REEZERS.

=

]

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

96


http://www.aetnabetterhealth.com/california

7| MM E5EE

» UPEER | BEEBRIFERIERIFE, RAEEFE
Aetna Better Health
Attn:Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040
EBRIE : Je1EES12 =5 Aetna Better Health of California %A, FFEBRE
RERHAIF,

LEBFAR : 5150 Aetna Better Health of California B9 ik
AetnaBetterHealth.com/California,

EWNHAADE — California METIREIRSED

IRE RS LLEBIE, BmEsE FH A California MNEFRERSIEERBRE (Office of
Civil Rights) 12 H RAUEIR

WIS ¢ 152X 916-440-7370, MREZEESATEAL, 1BE
711 (BEEERS) .

PHEER : BEERIFRSAFEE
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

¥R R A]7E https://www.dhcs.ca.gov/Pages/Language Access.aspx E1S,

LIBBFAR  BAXEFHHAZE CiviRights@dhcs.ca.govs

BRNBARE — EETDESLRARSED

BTANERMR, K, REFRE. Fik. BREBELSMED MR, SErEgs
g, PESKBFAXAEEDESARRJIBENDPRERH

BRI -

= BT L IBEEE 1-800-368-1019, NRMEEERATEAL, 1BEER
TTY : 1-800-537-7697 =k 711 (£ California JMNi%EEHERSS

@

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 97


https://www.aetnabetterhealth.com/california/index.html
https://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.aetnabetterhealth.com/california

7| MM E5EE

» UHEER [ BEERIFRIFEE
U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

IR AIZE hitps://www.hhs.gov/ocr/complaints/index.html EX/5.

» UEBFAR I BIHLODENDIRAERKIFHAFMLG
https://ocrportal.hhs.gov/ocr/cp.

=l \ LY ~ — R

SRSEHRENNAR
Aetna Better Health of California %228 2EHE=Nl, 51 =E, Aetna Better Health
of California #3121, 1€ Aetna Better Health of California 7& B LE 5 E 1S 47,
ML A mEA FUUH, XESWESFIEERSIMN, MBARES ISV |
SRMEERS (MAC)
Aetna Better Health of California I8 5 — 1M &A=RMBERER/INE, XN HH
Aetna Better Health of California B T/EA R, &R, BERNEFEAFKEA LRFZHIA
IRAMEAZWA N AFRME. KB XNWIRRIIEXESEHK, NMREE, ZAILUN
AL/, 1Z/NVEEEINS A S0 Aetna Better Health of California B, H 35 :

s FLANBEEERBHENR

»  EEMRASUH T SRR EIN

» EeRFRREEKREN, FEEERIESH

» AN EBFHMERERER 22 EMRBEERS
1R ITAEINA /N, IBBCER 1-855-772-9076 (TTY 711),

BRI & &

Aetna Better Health of California &8 ET IR R B HEMEFHER, SNERIEMHLS
.

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

98


https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/cp
http://www.aetnabetterhealth.com/california

7| MAEEE

WF AR BEEZBERSZNER, TRASTANEMS RN A ZEZBURIR S
BURRSIRHE BT 15, Aetna Better Health of California %5 * BURR S @S EE
REERRIEEN R ARSIt BFHFANRBIESE, B ERETHEER, MU
AME X REEFHENHIEBIESE, KRELEZPENSRBEFIN, Aetna Better
Health of California &= RE(AJ H it = R EE SBUXRSBHEXETE S, Aetna Better
Health of California 5# & AT E KA FMER GHREMERWVEANE B S
1E) SERAMURERZBENIBER, 2RI-HNE XBERRSNRZEEIE KT —
B3, BIESRBEEZIE KSR TIREBEIBE KA,

EHIFIRZEE, BEE Aetna Better Health of California : 1-855-772-9076
(TTY: 711),

B AL IIE &

FE &R AMAERAMNKE S EHE X NETERUREMFARIE XER, BFAREE

SR

Ho

FEET 2018 F 1 A1 BEX.
“BRER—EARHLEN?

HNEA“RRER —EAREBEARNENEHINER, SFEER -
0 e

o) HA AR

0 TESENETFE

0 MNP ETHZR

EMNNAERNEEZENERIER

MBNENEITIFESRE | RN ESERTHNERESRNDBITNESFEEE ; it
AIBEREARL(E BRREEHRAARPLIR S, SIFEERAILERIRRIARSS, XAILUE
RENEREANN, FNAAJERERRLE BRREETRTNA, FrAfiRHEST

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

99


http://www.aetnabetterhealth.com/california

7| MM E5EE

FEMNHEMAEEENRERER. tIEEEARAE, FLREIMNTR, ZERF
B, BB ENERERBRRATIHEL,

¥R B AERMEHIATRETNRRER, MIAEENERNESFE
REMBIBOA, SHEPHIMTHWFERRNA, §i0, BERESHN, HITERESHE
PEMALR R, BETFERMNKBLNREER, B5RIEKRE,

BIERFT NS HEIHERNAOENRAREENRRER, BEHANIEKE, ENER
UV, TEHLIFR T IHRATIRME D,

RFEFR BV A A EHPERRNEMA LREENERER. THNEELM
AEMEREETNRERESNBCRIER, RIAEESERENEERERRBEEZH
EAENTRHARFE, WA, BNENELTNETRSERIE L,

EFFEEE | BV ERTIRERE SR HAIFRIF, 0, FATATREH T
LUF BMEREHRERER !

RREE
NEEHE
A BT ei
FARTERVE
SRERE
HEEHE
PERAEAGERSENEETRAF, TEREZERESIFEXERRIEE BRI

WA, HEmBMIREZEAN, ZMNEREELNERERUNTRE,

0]
0]
o)
0]
o)
0]

MR, S, HEIREMERAREEE
HATAIRERIRIRNE X MR, Rik. BE. HRAMNEINIARER. HAMRHKRE R
XX LEAE BRITRIP, BN EARLEERkK

njl

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETXR, BX24/)IWNAIEERS, LARESDE, EBAIUEE California M7 E

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

100


http://www.aetnabetterhealth.com/california

7| MAEEE

HRIREEAREENFE
-l E BRI STHI T
“RMERRHEER
EENEZNESEF K

FRRETFENERME
LS RRENEN TFEARMEENERER R 451E

BB TR EARLEERR

< RE @

AT

< RTE LRI B A SR %
SUEFBRREARR
RTEET RS R RS

MEMLRIRE

FMA e mEM A TIRELNERER, BRAEET LERBERATKE, 5140, A8
BR T U ARNOREERRS. ZMERLT, BNSRHEBRISHLAKETHREERE
B, UEBEXEREELDH, RS FENEESEEMIDER, MUEMIRMER
A EAEREL,

BRATTRES I BB BRI RIE R R Eth

28l

AIRESH TU TR LEERERERERER -
RNHELE - NERRERILE R B RN H RO IS,
ﬁn—hﬁ%ﬁnmoﬁﬁ?ﬁ%ﬁﬁ%ﬁ@%%@ﬁ%o

FEEIN - BRESARMNRBEHRIZIHA L, mIIEKERFPENEELE,
ﬁﬂ%ﬁ RGN GG, MmN HMNFREE, LUABGRKIMHEHIE
HIARSS
Wt - IRELEA. MNEHTEANR,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 101


http://www.aetnabetterhealth.com/california

7| MM E5EE

= ERTH - BIRIASERE EREERE,

RNBEENTERENER
Br LB R 2o, BNBHRELNRET eERSEBLNREESR, #li, EXUTIER
B, FMNFRECHERE

= HTSERREE R XRITHEE .
» REEAL OB ICRZE

= ATHETHRERER.

= HTEEAERHMER,

TR LN ENRE, EERETNEE, BHEENEI], SFANMFHSNERM
B RAE XRURER, TN T EEEASEKEENEEER,

IR R LT
TENERTHREE R,

= EREERNRR—DENREEREIA,
» MARIENES ISR, BREENEESESMER BT A,

BHESRRSBE : 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETXR, BX24/)IWNAIEERS, LARESDE, EBAIUEE California M7 E

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

102


http://www.aetnabetterhealth.com/california

7| MAEEE

TENRE RN EERRERE R,
= BTARNEHRRERA R BRIERTNIHITEL
» BRI TREREEREDR, ERIERFEATH R ARBNHBEIEHA,

TEPERER—0HATE R KR ERRRE BRI G S E,

EENRERIMNULE R T ARSI,
= BTARNTMNEKBSEN S ATBELE, BEHNEKE,
= BN R—UB N UELERN T RS,

TENERBN G ESEASMBTNREE RN,
= AR EAB S PATRRY T ER S ETNRERER
. @Tu%*ﬁﬂTu?%ﬁﬂﬁ%ﬁﬁ%@WEboﬁ@%ﬁ%%@%@ﬁ?ﬁ%
AT FE,
= T —E=EE, BEEHMNZNEZEERNEXR,

A RAE AR EE BREREEABT N A RS,
- EBRAREULETH, BIVISESRE,

KFT 6o BREBIE 1-855-772-9076 (TTY: 711) :
o EOREAIRE LR ERITTL,
» EEMNRINEBENRRERIAR,
AR E T AR SR ER TR

THAENEBANRERF, ELANEHINMZENRIE, AIFEZL T

Aetna HIPAA Member Rights Team
P.O. Box 14079
Lexington, KY 40512-4079

€5 : 859-280-1272

A LU BRAAUI R X E NN E T RIER S5 ER
DHCS Privacy Officer

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 151HOMEL www.aetnabetterhealth.com/california, 103


http://www.aetnabetterhealth.com/california

7| MAEEE

c/o:Office of HIPAA Compliance, Department of Health Care Services
P.O. Box 997413, MS 4722
Sacramento, CA 95899-7413

BB F#i#E : privacyofficer@dhcs.ca.gov
15  916-445-4646
f£E : 916-440-7680

A mEETPA S ARRZBENDNERHIRIF, 51%TT 1-855-772-9076
(TTY:711) B FH (I J3RER ML,

HERITRAMBRNDAERERF, TARRRATNNERABRAIETRERS, &
MR ERRIF T E X2,

FRIFEIIER
AR TR/ EMEERERFPENERESR, 0
= FEER, BMREBEXES, NERMNOFAEREHERER, TE2HEm. M
SLE BT HRYER.
= PERRE, THRERERBNELIFFERELRENMT, TNNERETIIRRER
BRGIFERIEARNZRER, XEBT P IERERNEOFERRE A,
= BAREEE, NALURE"ETIRINAAEREHRERER. XRE 7T REI/FL
BHREURNERBIPEOAT B,

A DET AT NI ERUURIPIERREE R,

RINEEREUEFES

FEAE, BOLITGENREERFRE. HNLIETHRRE PIRRIAR, EFAIF
AR ERRRE, ERIERTARSE, BRHARELERTRINEZENTEN

KEENEHNFAEER, ErIERINIFMEL AetnaBetterHealth.com/California |+ 3kEN &
@A B,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETXR, BX24/)NNATRS, HAREBIE, S0 A LEE California M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

104


http://www.aetnabetterhealth.com/california
http://www.aetnabetterhealth.com/california
mailto:privacyofficer@dhcs.ca.gov

7| MAEEE

B XiEERE
WS ERERTARRFM, EMER X ERIRPAREMRRERFARBE, B

FERESEMERNAINEE, SRATAFMNEREEZES X Medi-Cal TR FIEX
FPiRE, HMEFRINERBRIEEN,

B X Medi-Cal FEARBFIRA. EtERREFENIXE
A0

Medi-Cal itX:EFH X5 = H e RIBHET RERS O EETTER N B EEE
M. Aetna Better Health of California %X EX— V) &2 B EHIR Medi-Cal 1@ &E1T
FNo

Medi-Cal &5 A] EE@TLF%T%L (Other Health Coverage, OHC), #rRFAAf2ER
R, 7FRN Medi-Cal FIZRIEEMF, BB IBH/SRE 7] 52 B3R AN R] ;3 OHC,

BXFARADMNERESR Medi-Cal £53RE OHC F13A OHC FEMRZE, NEMERKITIR
% OHC, f&rJEEFEE M DHCS EXREB R THEMAEH, EalisE at
http://dhcs.ca.gov/OHC 746123 OHC, MNRET RIFIO A KM, Nl m &R ITHY
R4 OHC, =EXE 1-800-541-5555 (TTY : 1-800-430-7077 =k 711 ; California M
W) , 3% 1-916-636-1980 (California MU MX) , DHCS BRHFZ2/EA Medi-Cal
TRB—TRANER Medi-Cal REZWEZEA, #a0, MNREEERKTIETZH, A
EXI%U!%{%T%I&T EMMFETATERA, =N Medi-Cal #H1TIRES,

MREZMEREES —77, WESEIEERRALTER HFERFIRHEREG 30 X
MIEAN DHCS, TE41RZ0#E

» ABHEIY : http://dhcs.ca.gov/Pl
»  TRBEEBINITY © http://dhes.ca.gov/WC

INE 7RIS, 1BENE 1-916-445-9891,

B X IBEFESRYE

T E R E M Medi-Cal 537 HE 55 34 H A RS FHEXAY Medi-Cal &7,

BB ESRARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETXR, BX24/)NNATRS, HAREBIE, S0 A LEE California M7

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

105


http://dhcs.ca.gov/PI
http://dhcs.ca.gov/WC
http://dhcs.ca.gov/OHC
http://www.aetnabetterhealth.com/california

7| MM E5EE

Medi-Cal I ¥ A xR RIFFFEHE K, EFGEINDIE R RIEFENER T EIE
ERERNMEXRSNESOFPENERSS. BERMEXRSS URME X ERSATT 290855
MRS BRMNEEXFEUTNRERIEA TR, AFETERBE S RAVEIME,

WNE T EEIFIE, 1B1HI0] DHCS & E MG - http://dhes.ca.gov/er SENER
1-916-650-0590,

1TohE AN

Aetna Better Health of California 15/ M & & X1Toh@A0 (NOA) B, @A Aetna Better
Health of California 48, iE3R. & IESENETRERFZIBERK, WMRERREBITRIFAR
7, FILIFERSA Aetna Better Health of California f2H EifF, B *RE LIRHEEES,
B2 EEN LIFR"E8%, Aetna Better Health of California @5 & % NOA BY, H&%
MIEERRERNIRENBE NI ENF,

B &
402 Aetna Better Health of California U7 £ FEAMIEIRLE, FER, KIEHEERE
BN FTERIERIARSS, &K NOA X MB U TAR !

= }2H % F Aetna Better Health of California ¥T & XEXRI1Toh A9 AR,

= R EHAZRE Aetna Better Health of California {EH R E IR E,

= B8 Aetna Better Health of California 20{aA[{E AT, XMN1Z S35 Aetna Better
Health of California 32 FBHI#R

» EHRTEMKIBEHIETEH, Aetna Better Health of California A7 BR#1REE S 5IHY
RO TERRLE 5 E AT & A S OEN,

Aetna Better Health of California EE 2 X FHIZHENERIBEES RANSRPEE
B, a¥EfFrERIFM L I/RmE,

DY ENRA B A LM EIE Aetna Better Health of California JRERA . BiEsk KR IEFFEIE
EIT R R SHETER,

BETX, BX24/NSRERS, WA%RTEBIE, T AILIEE California /7&K

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California

L% 711, 151HOMEL www.aetnabetterhealth.com/california,

106


http://dhcs.ca.gov/er
http://www.aetnabetterhealth.com/california

7| MM E5EE

INRAREHEHERES RANBA, MCP FZATNERIBESRHEOFETE, LUER
BEERITUEIRIER.

BEATX, X224 /)VWAERS, WARERSERE, 800 LIEER California MN7%E
L% 711, 1B1HOMEL www.aetnabetterhealth.com/california, 107

@ EHEARRSE : 1-855-772-9076 (TTY 711), Aetna Better Health of California


http://www.aetnabetterhealth.com/california

8 | N T ARRYEE S 18H1aC

8.8 JAERYE E S 54l
=ib

EEMNRIESH

= Aetna Better Health of California =R ARZFEE : 1-855-772-9076 (TTY 711)
= Medi-Cal Rx : 800-977-2273 (TTY : 800-977-2273, #A[F#k 5 ; =ik 711)
= Access2Care (JFER) ZBEHXRSS © 1-888-334-8352

- OEMEERS - B2 RS - 1-855-772-9076 (TTY: 711)

N T figRyiE)il

SIREIRER ¢ BBARAT=EADBME, DREI T RN EEES —RER, SEE
S —RERT AT R E sk A 2 LR R 2 2RI X,

2 BRMENETIRR, SERRETFEAANSFSRERNE,

EEENFERA . (EEFHH) (United States Code) 5 25 &5 1603(13). 1603(28).
1679(a) &=FEXRIDA, HIRIE (EEIXFAEAM) (Code of Federal Regulation) 25 42
B 136.12 &3 (FNEZ AREESUHE) (Indian Health Care Improvement Act) 28 5
B, FRAENEEEMNNERANETREREE FIELRARBERSR. NEREE. &
EHEASIWMNBERAAR, BIRIT/UGRR) B EARBRINVECESETR
RSB H91 A,

LiF : £33k Aetna Better Health of California FE T E /EH YA * A ISR S A F
HIRTE,
&af © AMEEU R AROBEIFPERSNAY,

BB RARSBEL © 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETX, BX24/NTRERS, WARZERBE, THBRILUEER California MN%&&x

L% 711, 151H0MEL www.aetnabetterhealth.com/california,

108


http://www.aetnabetterhealth.com/california

8 | NTRRNEESHEMIEL

California M JLEBRS (California Children’s Services, CCS) : —Il N EH FLEE&EHDK
fRERIOARY BT 21 SR JLERFERSHY Medi-Cal 115,

JLEMRRTRZETIPS (California Health and Disability Prevention, CHDP) : —Ii/\ 3t
IR, BTEARAMMANET REREEN SRR GER,

LUE ISk IB ) LEM T L ERRBMER, 1ZiHRIEBILENE D FREEHETRE,
589 PCP m] L3R4 CHDP AR5,

NREWE [ EMP IR T, RIUBBE THREANRROE, HLBHeEHTIPE,

;EMBAFt (Certified Nurse Midwife, CNM) : ¥ E T MIFHIEE A MNP L EME
(California Board of Registered Nursing) INIEABIF 89N A, SEMBIFZ L AILIEIEE
NG ER R HEIPIE,

BFHIREN B F By BREREE,
1B « — MRS EBET O, TRETE2AR, EFBENBNERTSES, 3E
DBLRTT T A=A,

2P : 2ATR R A DUIERF R RIFIEIRAtE (PCP) LA, BRI LUZEFIANIERER
F0 (FQHC). #X2AT. 24 AR (RHC). EIE R AEST REREE (IHCP) SkE Aty
FRREEAA

X BIpE A BRSS (Community-Based Adult Services, CBAS) : AT & RIgH S RIZMH

Mz, DWMAEMMNEWFERS. H2RB. A7, TAPE, RENFZEASE

53X 5. BFRFB. @EMEMARS,

%iF © 2RO PEA A FEN Medi-Cal. Aetna Better Health of California. E#5

BRI X AR AR B 2k Medi-Cal & 17 R SR E A,

EEMIFE N RIR{HE ] Aetna Better Health of California @&, H{IE&REBERS

12 /™ B NEFEER 1S IIE M SMEHEE IR HERY Medi-Cal iR,

B Z5H);iEE (Contract Drugs List, CDL) : Medi-Cal Rx #2545 8, HRIEST IR

FREETRESMNFFHEFTENARAY,

&F)118 (Coordination of Benefits, COB) : NifiB Z RIS AT W — 1R
(Medi-Cal, Medicare, FRBQSLEMMRI) XA FEIE £ ERTRIRIE,

EEFERE | [RTRARRANMTRZN, CBEERSRSNETHER,

BB RARSBEL - 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETX, BX24/)VWRNERS, WARFRSLE, 0] LIELE California M7 E
L% 711, 151H0MEL www.aetnabetterhealth.com/california, 109


http://www.aetnabetterhealth.com/california%E3%80%82

8 | NTRRNEESHEMIEL

EIREE (ERIREIIRSS) : Aetna Better Health of California 3332 {28 FI#Y Medi-Cal
RS, ZRF Medi-Cal 54 LR AFFEEIRAF (EOC) FEMAEEZR T HAYEIR.
St BREIFITRINAY A SRR S
DHCS : NN ETRERS IS, XEEE Medi-Cal HRIFIINIRE,
B FEEALERTR, RACTEREERSIERAIFTHERITN, EHnEE—
mENS, RPERBLHELEERALERITL, SEHE HCO FBIEFHER,
DMHC : IIMEFRETIIEER, XERBEEXAETERIUTNMNDAE,
it FAES7i%% (Durable Medical Equipment, DME) : HEA st E iR tEITWHE R E
T EMERIRE, Aetna Better Health of California /2 E2H A EWE DME, AR
RABEBEMWERA,
BHARELHE., 2B K&iRJT (Early Periodic Screening Diagnosis and Treatment,
EPSDT) : EPSDT fREBZMAKHE 21 T Medi-Cal £ FR1IRHANER, ST
BE, 2ROTERECERNEROENEHYMNHE, UWEARRIVEEDBAATER,
Uk SRR LIPS B R EAE P Al e R IMAIR T,
ZREFRR | EEUTEEERNETSEHRROR @ fliloik Sk (BSR LEE
X) STERRE, FHAERERMEFSIRMNEBENMTATUSGEMIANATILAREET
FEARE -

s FERRERESRHERINBEREETTELK 2P

= ERBARIEES IR

= S BAIRUSBRERNLR T
SEFE  pE4E (MWEEEREESTHIEAR) WITHNE, UBERSHEESR
BESIRRN. ENMETEDEER, FEERFRKREMENET LERS.,
Z2ETRBIHFERS : FAKFPESRERERAEZERERNERLETIPE,
SRA  BRARERERTERFABET T RBRIZHIA L,
BEMEE | SREHETENE X RAETNAERNIEEN B RAEIZIRHELFTZH
BE,
RFEIRIRS : California M| Medi-Cal i+X R ARBIARS

IRERTT | EAKPEITNN BT SER =R/ S T NIRRT, 1”&,
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R RS, HRERST2HTIRKASE,

HRIEBRS : MPHIERNZRIRS,

BXFBINEERR S0y (Federally Qualified Health Center, FQHC) : A T % B Z EfT R
IR A R X YRR /0. ERIUTE FQHC SRSHRATNFH P,

AR5 {1 2% (FFS) Medi-Cal : REHE IR Medi-Cal I XITEARFELIRS, EEJHRE
ot Medi-Cal FFS $%13 X LRSS, Ha0E5t FFS Medi-Cal Rx A5 1F 2 AAERS

HIFE  FHIEAFE, AERESATFUIRIRNEBENHEE .
HOE | EAME I IRSOIRS B ANE IR T8 s S8 FE A S A KSR EIRINAEH FI1T
7?0
M EE D (Freestanding Birth Centers, FBC) : I XITEZAERM 2 MR AEB RS
AR BREALHE), EEBMWT#EMHﬁﬁuﬁﬁﬁ‘ﬁﬂ%‘l‘lﬁt)& AR RIRS. D IRRS
PR PR LUK R AR R E AR 12 LA M FH IEE B,
Hif : RO BE G R FR AN Aetna Better Health of California, EEf7IRFiR{HE#E
AT AR S HANH, A Aetna Better Health of California 12 H 89 % T W& NIRHE %
Rt B IR — M F
RERSBMIZE  BYEERT. 2ILNEHBEERTREN S RN BN ET R ERS.
Health Care Options (HCO) : AI UFEBH IS MR BT XIS R BORRAIIT X,
ETREBIRME | EEMERIEL, #1405 Aetna Better Health of California &1kt
Aetna Better Health of California ZE&ANBIARIEA. BT RENEASE BT BIREFE

IRAIAYE4D, Aetna Better Health of California W48 RI2 A& v A 7E California /N1
W EYFNEE, FEiZ4t Aetna Better Health of California Z{R RS

MEREERKZBEHTE PCP 112, EEFREEREENIFE ], 1 PCP 4M
$%158 Aetna Better Health of California F93 53t .

X FRLLEPIRSS, ERFERES PCP K12, flNitEs. ZRESFE, G
PHPIE S BURARSS

EBREN  BEEMRERRANERERZ MR A EEQFERSIREESSTRA, MM
SASTESF I F R AR AR,
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FBRERFE | ERPRENTWPERSNHEMBARS,
BRETREREE  ERTEMTWIFERSMEMRSIREE,

G X0 : RBERENSABRREEE, B4, AXERAENENFE, S2R00M
HAZFan N 6 SASERN, EIRIERIEE XK,

BB : SRIFELMPLREESAM MNP ERHITT,
{EBe : ABeiE={EBTATT,
EBRrMiZiF#E @ EERFITENMERNET S FARFE,

ENE R AETIREIREZE (Indian Health Care Provider, IHCP) : HHFEISE & ABERS
B (IHS), ENEZREE. SSRARIWHINERZTALR (IIT/V) ENEFRETR], HEAR
BENMET (BT NRESHE) £4 T ( (EEEHR) 5 25 555 1603 ) ,
(EBRIFER © E T E sk E it 5 LGRS AT R MEST IR,

HRMRTT | ERThTTAL FDA HUERIRKRAFZRAE —MEL, 1BAK3K1S FDA HUERT
— A& B2 T FDA #UER BRI RRBEN RIVET Y. £YHmaigE,

KHEAIFIE  wPENMRBIPERNBERBH 7T AES R,

EEXFEBHY - MR ZHNSREFERELESE. TRIELE. 2. ABMERMN
Medi-Cal 1t%/], Aetna Better Health of California £ —IN&ERXIFEITL,

Medi-Cal Rx : FFS Medi-Cal £55 &%k 7589 “Medi-Cal Rx”, EMEFH Medi-Cal
ZWNRBHAFEEAMNRS, LBEATHN—LET Ham.

EITZR  FIRAFFNERFPELR. 8RBT FERSBHEEKFEUKEERN
EHERL B ] g AP IR IR I,

EITRKBIEXRS - B EEYRE. ARE. AERHBEEEFTASRET A2/
MEEHETT IRBIREEFENA AR BRS, SEEERETAN, Aetna
Better Health of California 32 1M E 7 EERHIE B EEE AN,

EFoFE GETHENR) [ BEToSHPEREAEARRPEDNEERS., B
SERBUEPE, UhAREERIEERE, WEFPBBT AT HRRERERRE, RIE
(EEES) B 42 B5 1396d(r) &, NF 21 SUTHWER, Medi-Cal EfF HEMIRS
BIENARIWESHRRBEHRERIIL (BEYECRBERS) EFETLFHENFE,
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Medicare : & T 65 LT U EAIA T, FL 65 ZLUTHRERA TR EBEE SR
At (BEENTXEBERAXAMERE, BRFN ESRD) AYBRFREEERK T,

£R | ([FBBIKRS(R Aetna Better Health of California B B KB AFRIRSH
Medi-Cal &5,

EAERRSREE | ABREFRMEHRENITHERERSZFIEDA.

BiF= AR5 © BHIAUEBNF= L (CNM) FFFIEBN ™+ (LM) IRERIFZRT. D Eelt. FEF
B, SEAFQRMANTTEBPENHE) IR HIRIINIFE,

MR : 5 Aetna Better Health of California SARMIFEN—HEAE. 277, ERMH
ETIRFIRESE,

MERRHE (EMEAETFRERGESE) SRR EE",
REIRIRS : Aetna Better Health of California ~&RHIIRS

FEETr 3BEEXARSS © HREMEHAE RN Medi-Cal AFRIRFZLA2 LU AERAA 752970
B F7 A an BT RYZOE AR 55

HRINREE - 7E Aetna Better Health of California FIZ8 iRt

H{thf2ER{RFE (Other Health Coverage, OHC) : E {2 E{Rk (OHC) 2 NARBER
% Medi-Cal UARIRSB AN, RBAIESBEET. TR, WH. AEM/
Medicare #FEit% (C #42H1 D Z5) .

BRKE | BESHEASTIEREE T IENEE, ATESFES2EZHBHENEIER
B, FANFEANETREEETLE,

EEANRS @ BATFRBX 2 ARAIARS.

MENIRHE - NET Aetna Better Health of California MR ET7 RSS2 4 E
MiZIFE © R IEER s i SR BN A SRS T BB E TP,

MZRBRHERIRS . " EEEZTERBRHERAREBERMIMZKRS, S

- MABBRREEEETERAT (DEAT)
- BRI R R R DI
- LUSEZAT AN B2 MRS
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FERT  NTETERFNRBESE. B4, AXNBEHTENENFE, 720
TAERRROTI G TBE 6 A,

HXIAEPRE : 5 Aetna Better Health of California & ARFRBER:, T2 RAFIUPERA
SREHKRS, SAER LS RIRER AR S Aetna Better Health of
California B ES7 (£ AFEM MARIEEEESE Aetna Better Health of California 51 %
BT B9 A AR,

HRIRREE GHHHREE) | BEE. ERSEMFBEWEF ARSEFBEREY,
¥y, ‘A3E5 Aetna Better Health of California A 2401, ESGRFEFENMES
SRR RIIIRSS

EJMRS : BN EEFAIFIEARITESZESMNEHORS, NEEEEERAEZER
T B8 KT 2R I FR R AR 3R LAV AR S5

TR BRI,

RIBERERIRS | SEAETRAEXNARES, EeAREREENEFRTIRRM
"B, FERETEIFPERS AZEBEAERTEN, H RN EBT A BE B E TN A,

st (HBJEB)  E89 PCP S HibiZ{HE LS Ik S Aetna Better Health of
California BY#t A, AT 8RB R LRSS, Aetna Better Health of California {X#t
HEREERRS, 202 Aetna Better Health of California INNE R LUE LS Aetna Better
Health of California feft# X 51H L& LIRSS, N Aetna Better Health of
California N&#UETRIMEHEBIRENIRS, B2 TNEME, EuJ3K1F Aetna Better
Health of California FJ#L 4,

ARG @ X ETT AR SIRHEE T LA T Z9R0AAR,
REH  REFBEFREHEIT LA TTRIZY,
RREE : S0 EMFE",

PRIREIREE (Primary Care Provider, PCP) : /IR (A ER 2 FRIPE AR 3,
RHY PCP RIZBBN TSR BFAERVIFE, ALIFBEEELREIE, KIE:
= EEZZ2ER

= REEEFRHPE
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= EREEBURRS
» EEBRUNEFTRSEZ

R PCP BTLALE ¢
» 2RE4SE
» ARIE4S
= JLEEID
. REE4E
» TERIES
» HEBERAETREREE (IHCP)
o BXFRINUEEEER F O (FQHC)
= 2 T4FR (RHC)
I E
» [EIMBHIE

-

BRI (ki) - 8 PCP S HbiR & L5 3k15 Aetna Better Health of
California HI#tAE, AEEF BEIRIGH LRSS, Aetna Better Health of California {513t
HEIEREERIRS, WE Aetna Better Health of California INAZR]LUB IS Aetna Better
Health of California 12 & 3K 5HH Ak FE & H#IARSS, N Aetna Better Health of
California T&#L AT RISMEHERENIRSS, BI2TEMAE, T3R5 Aetna Better
Health of California B3t/

BREFRE | ZEESEELERATRE SRR AERE,

ETTIRfEIZMHE BT : Aetna Better Health of California &N EST IRSBIZHE T 3%,

BAMEASETIAR D EREESER UGS M A ERERNEHRER, SOXERR

B ANSEETERESEARY). EFREEY,

DHTERS : HRNBEPAONDAERS, Hha@EmEERAS, RERN, BRI
. TR, ERmEE. MRRPRDE. RXEEFM NI LU R RES,

AN
| |

iRt E Ty A B AT RIRIER E A,
ERFA NTHEREERENSHLEM,

BB RARSBEL © 1-855-772-9076 (TTY 711), Aetna Better Health of California
BETX, BX24/NMNTRERS, WARZERBIE, THBRILEE California MNi%&&x

L% 711, 151H0MEL www.aetnabetterhealth.com/california,

115


http://www.aetnabetterhealth.com/california

8 | NTRRNEESHEMIEL

LUERAIRERE RS R E EEAMMNITHIFAR, Pk S AL 7 E B H AR IEHRE,
KBRS, eltn. B IEIURRBS IR,

¥i2 ! 11 PCP RRIEAILIN S — MRSIEHERBIFE, S ARNFERSTER
2Rt E (FEEN .

REMEMEITTRSKRIZE  HBPZM, BRIEMRBERSIIRE CEN S HREER
ARSI E,

BHFE  EAESOFEHNRSOMBGEFE, LERENE, SEMRHFESF
B, BSOFESEMP RO,

£ F &P (Rural Health Clinic, RHC) : SAT g5 1F % ET7 (RIEIR At HYHIX AOfRER
Do IERILTERHC SRIGHRAN BT EIFE,

BURARSS ¢ ST ARER. MEMATERER. WHIES. MEZE (STI). HIVIZTH
B MRILHER. MEUEAEE. SREFIAFEURRBHERDE XIIRS.

BRI @ JURYT &N R 8ES I T AR SRIE,

PR35 XIE : Aetna Better Health of California 12 RS RIMIE X 15, X TI#E San Diego &
#1 Sacramento &,

TWIFEARSS : ETWFBNMERNSES
IR R RARSS

TAFENM : REZEEINTWEF ART gEiRt 24 /NTIFERIIHAT,

THREE (FHEREM) AL RRFBENBANES, N, FIARELSRT
BT OBEUETHEASTIAUE ; DRHEMEERT RO, ERZRIERT, &F
2 PCP BT RRIBTHELRL,

TREMERRS : AERHRERIFRNRIEHORS, EBEREEENSTE
EEFE,

BIE - MRRHBEAKE, WEERYEEHBIREAIEE—FANIETHIRIE,

EPER : 1R S —ANABTUEMNHEME Medi-Cal = RIZH ST ZIR AR,
DHCS S EERZAE xR HAEN S ENME,

242 (Z/E)  AREBNEESFOHITHRERITE, SERECHEEPENSE

ARF, BEFRFPL. ZRARM/EETT
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