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Aetna Better Health® of Florida
Behavioral Health Integration—March 1, 2022

Please be advised that as of March 1, 2022, Aetna Better Health of Florida (ABH-FL) is no longer
contracted with Beacon Health Options (Beacon) for the management of ABH-FL members’
behavioral health services.

Effective March 1, 2022, ABH-FL transitioned to an integrated medicaland behavioral
management modeland will contract with Behavioral Services Network (BSN) forits behavioral
health and substance abuse provider network. Through this new approach, ABH-FL will be
handling behavioral health clinical and operationalfunctions, including care management,
utilization management, and claims. Incorporating behavioralhealth into our current
infrastructure improves efficiencies between the health plan, providers, and enrollees.

For PCPs and Medical Specialists

In order to access ABH-FL’s contracted behavioralhealth providers, please visit our website,
www.aetnabetterhealth.com/florida, or contact Provider Servicesbetween8a.m.and 7 p.m.
Monday through Friday.

e Phone: 1-844-645-7371
¢ Email: FLMedicaidProviderRelations@aetna.com

For Contracted Behavioral Health Specialists
Authorization Requests on or after March 1, 2022:

Asof March 1, 2022, all NEW requests for behavioral health services that require prior
authorization for ABH-FL members must be submitted to ABH-FL. Please visit
https://medicaidportal.aetna.com/propat/Default.aspxto check for codes that require prior
authorization.

A provider may obtain the required prior authorization by going to http://aetnabetterhealth-
florida.aetna.com or contacting the Utilization Department at 1-800-441-5501.
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Acute Inpatient Authorizations and Substance Abuse Residentialmust be called in or submitted
through Availity:

e FHKTelephone: 1-844-528-5815

¢ MMA/LTC Telephone: 1-800-441-5501

All other requests can be faxed or submitted through Availity:
e FHKFax: 833-365-2493
¢ MMA/LTC Fax: 833-365-2474

Continuity of Care Reminder

Enrollees will not experience aninterruption in service(s) or care coordination. Aetna Better
Health of Florida WILL HONOR any ongoing treatment that is currently being provided or that was
previously authorized by Beacon for the duration of the authorizationor up to60 days, whichever
is first, following the transition on March1, 2022. Continuity of care applies to Aetna Better Health
of Florida participating and non-participating providers. After 60 days, authorizations will be
required for non-participating providers to continue rendering services to Aetna Better Health of
Florida members.

Behavioral Health Authorization Requirements

Aetna Better Health of Florida is focused on reducing administrative burdenfor the provider
community. The grid below outlines authorization requirements for participating providers for
frequently utilized behavioral health services. For any other services not outlined below, please
visit https://www.aetnabetterhealth.com/florida/providers/provider-auth to review additional
information.

Behavioral Health Service Type Authorization Required?
Biopsychosocial Evaluations and No
Treatment Plans

Outpatient Individual, Family, and No
Group Therapy

Outpatient Psychiatric Treatment No
Targeted Case Management Yes
Intensive Outpatient Treatment Yes
Partial Hospitalization Program Yes
Crisis Stabilization Units Yes
Therapeutic Behavioral On-site No
Services

To Become a Participating Provider with ABH-FL

If you are interested in becoming a participating provider with ABH-FL for behavioral health,
please go to https://www.bsnnet.com/index.php/join-us to complete the Request to Join form. If
you have questions, you may email us at info@bsnnet.com or speak to a provider relations
specialistat 305-907-7470.

www.AetnaBetterHealth.com/Florida
FL-22-03-01

Proprietary


http://www.aetnabetterhealth.com/Florida
https://www.aetnabetterhealth.com/florida/providers/provider-auth
https://protect-us.mimecast.com/s/2nM_C2kQ9BFVzM2DEsn9bkv?domain=bsnnet.com
mailto:info@bsnnet.com

PROVIDER
BULLETIN

As we prepare for this transition, please contact our Provider Services line should you have any
questions at:
e Phone:
MMA: 1-800-441-5501
LTC: 1-844-645-7371
FHK: 1-844-528-5815
e Email: FLMedicaidProviderRelations@aetna.com

Thank you in advance for your continued participationin the Aetna Better Health of Florida
network.

Aetna Better Health of Florida
www.aetnabetterhealth.com/florida

CONFIDENTIALITY NOTICE: This messageis intendedonly forthe user ofthe individual or entity to which itis addressedand may
contain confidential and proprietary information. If you are not the intended recipient of the employee or agentresponsible for
delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution, or copying of this
communication is prohibited. If you received this communicationin error, please notify the sender atthe phone number above.
NOTICETO RECIPIENT(S) OF INFORMATION: Information disclosed to you pertainingto alcoholor drugabuse treatmentis protected
by federal confidentialityrules (42 CFR Part2), which prohibitanyfurther disclosureofthis information by youwithoutexpresswritten
consentofthe persontowhomit pertains ofas otherwise permittedby 42 CFR Part2. Ageneralauthorizationfor thereleaseof medical
or other informationis NOT sufficientfor this purpose. The federalrules restrictany use of the informationto criminally investigate or
prosecute any alcohol ordrug abuse patient.

www.AetnaBetterHealth.com/Florida
FL-22-03-01
Proprietary


http://www.aetnabetterhealth.com/Florida
mailto:FLMedicaidProviderRelations@aetna.com
http://www.aetnabetterhealth.com/florida

	PROVIDER BULLETIN
	Aetna Better Health of Florida
	Behavioral Health Integration  – March 1, 2022 
	For PCPs and Medical Specialists
	For Contracted Behavioral Health Specialists
	Continuity of Care Reminder
	Behavioral Health Authorization Requirements
	To Become a Participating Provider with ABH-FL




Accessibility Report





		Filename: 

		ABH-FL_Behavioral_Health_Authorizations_Provider_Notice_03.01.2022.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 3



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Needs manual check		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



