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Aetna Better Health® of Florida

Coordination of Care and Chronic Care Management

To our Hospital Provider Partners:

Aetna Better Health of Florida (ABHFL) would like to remind all providers including our children’s
hospitals that we offer and reimburse for Care Coordination and Care Management Services to
members who are medically complex or have significant medical condition necessitating ongoing
follow-up, treatment, and care coordination.

Care management is a collaborative process of assessment, planning, facilitation, care coordination,
evaluation and advocacy for options and services to meet an individual’'s and family’s comprehensive
health needs. Each care manager works in conjunction with the member’s primary or specialist
physician as appropriate and coordinates their work activities with the Medical Director deemed
appropriate.

Referrals to case management may be received from a variety of sources, such as:
e Primary Care Physician
e Specialist Physician
e Utilization Management team members
e Medical Director
e Member/family
¢ Internal departments

We welcome referrals from treating physicians to our case management program. You can
submit a referral through the toll-free phone number on the member ID card or contact our Care
Management team directly at 1-800-441-5501. Once we determine that a member is eligible for
case management and the member or caregiver agrees to it, we make an individualized plan. We
work with the member, the member’s family, physician(s), and other health care professional(s)
in formulating the plan of care.
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Collaboration with our providers is critical to the success of any member plan of care. We encourage
providers to document their care coordination services in their electronic health records and use the
CPT codes below to submit for reimbursement as medically necessary.

Chronic Care Management CPT Codes
CPT DESCRIPTION |

Minimum 20 cumulative minutes over a 30-day period of non-face-
99490 . o
to-face time monitoring the care plan.

99439 Subsequent 20 minutes of care provided by clinical staff.

We appreciate the excellent care you provide to our members. As always, please don't hesitate to
contact our Provider Services line if you have any questions at:

Phone: \jvA: 1-800-441-5501 TTY (711)
LTC: 1-844-645-7371 TTY (711)
FHK: 1-844-528-5815 TTY (711)

Email: FLMedicaidProviderRelations@aetna.com

Thank you,
Aetna Better Health of Florida
www.aetnabetterhealth.com/florida

CONFIDENTIALITY NOTICE: This message is intended only for the user of the individual or entity to which it is addressed and may contain confidential and
proprietary information. If you are not the intended recipient of the employee or agent responsible for delivering the message to the intended recipient,
you are hereby notified that any dissemination, distribution, or copying of this communication is prohibited. If you received this communication in error,
please notify the sender at the phone number above. NOTICE TO RECIPIENT(S) OF INFORMATION: Information disclosed to you pertaining to alcohol or
drug abuse treatment is protected by federal confidentiality rules (42 CFR Part 2), which prohibit any further disclosure of this information by you without
express written consent of the person to whom it pertains of as otherwise permitted by 42 CFR Part 2. A general authorization for the release of medical

or other information is NOT sufficient for this purpose. The federal rules restrict any use of the information to criminally investigate or prosecute any
alcohol or drug abuse patient.
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