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January 11, 2021

Aetna Better Health® of Kansas
Clinical Payment, Coding and Policy Changes

We regularly augment our clinical, payment and coding policy positions as part of our
ongoing policy review processes. To keep our providers informed, please see the below
communication of upcoming new policies.

Effective for dates of service beginning April 1, 2021:

DME Max Units Over Time

Kansas Medicaid have certain DME (durable medical equipment) and supply codes
have been assigned a maximum number of units that may be billed within a
specified time frame for a member (member-based) regardless of the provider.
Certain DME/supplies provided to members are allowed up to the published
unit/frequency.

When a provider bills units that exceed the assigned allowed for that procedure for a
member, then the claim will be denied.
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