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9401 Indian Creek Parkway, Suite 1300
Overland Park, KS 66210

January 11, 2021

Aetna Better Health® of Kansas
Clinical Payment, Coding and Policy Changes

We regularly augment our clinical, payment and coding policy positions as part of our
ongoing policy review processes. To keep our providers informed, please see the below
communication of upcoming new policies.

Effective for dates of service beginning April 1, 2021

Duplicate Laboratory Services

When both a referring laboratory and a reference laboratory report the same service
for the same date of service, only one provider of the service will be reimbursed
regardless of which claim types are reported. This is applicable to both professional
1500 claims and outpatient facility claims.
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