Aetna Better Health® of Kentucky ®
9900 Corporate Campus Drive, Suite 1000
Louisville, KY 40223

AETNA BETTER HEALTH® OF KENTUCKY
Fax Blast

Find a PDF copy of this fax blast on our website at:
www.aetnabetterhealth.com/kentucky/providers/news

To: Network Providers Fax:  «Physician_Location_Fax_Num
ber»

From:  Provider Relations Date: August 22,2016

Re: Pages: 2 pages with cover

Notes:

We appreciate your participation in the Aetna Better Health of Kentucky provider
network. Please review the attached information.

Thank you for being part of the Aetna Better Health of Kentucky network.

This document may contain confidential or privileged information. If you think you have received this message in error, please contact the
sender and then destroy this document immediately. Thank you, Aetna Inc.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, including
Aetna Life Insurance Company and its affiliates (Aetna).
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To: Network Providers

From: Provider Relations

Date: August 22, 2016

RE: Aetna in the Public Exchange

1. Aetnain the Public Exchange:

Aetna has made a business decision to cease operations on the Health Insurance Exchange
in 11 states across the country in 2017, including Kentucky. It has no impact to our Medicaid
plan, Aetna Better Health of Kentucky. This decision only impacts Aetna’s individual
commercial products that are sold on the exchange. Aetna’s commercial segment will
communicate options to impacted members before the 2017 open enrollment period
begins, and provide resources to assist them in transitioning to other plans as appropriate.
Aetna’s Medicaid members in Kentucky will continue to have quality healthcare benefits,
and we will continue to work with providers to deliver a quality managed care program in
the Commonwealth.

If you have additional concerns or questions, please contact your provider relations
representative.
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