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To: Network Providers Fax: <<location fax>>

In the News: Announcing: KY HEALTH Provider Education Webinars offered by
AETNA BETTER HEALTH® of Kentucky

Dear Aetna Better Health Partners:

Thank you for working with Aetna Better Health to provide care to our valued Kentucky Medicaid
members. As we begin to prepare for the July 1, 2018 implementation of the Kentucky HEALTH 1115
waiver program (KY HEALTH) we are excited to share some information with you and your staff.

KY HEALTH is the Commonwealth’s new health and well-being program for certain low-income adults and
their families. The goal of the program is to offer each member the ability to customize a path based on
the individual needs which will lead to better health, engagement in their communities, improved
employability, and success through long-term independence.

Educating our provider network during this change is vital. For this reason, throughout the summer and
fall, we will be hosting a series of virtual forums (webinars) that will provide you with an overview of the
KY HEALTH program along with specific topics that will assist you when providing services to Aetna Better
Health KY HEALTH members.

The following webinars will be offered:

1. PROVIDER PORTAL OVERVIEW - is fast, accurate, reliable and available 24 hours a day, seven days a
week. It is a one-stop, self-service tool that allows for claim status check, including history receipt,
processing and adjudication. Portal access will be essential as we move forward into KYHEALTH.

2. KY HEALTH PROGRAM OVERVIEW - is an end to end overview of the KY HEALTH program, changes
and need to know information for providers.

3. KY HEALTH, ELIGIBILITY OVERVIEW- will walk providers through the eligibility process to determine
which members are covered by KYHEALTH and what members remain on the traditional plans.

4. KY HEALTH, MEDICALLY FRAIL OVERVIEW - will cover what is ‘Medically Frail’? What benefits will
change for a member? How can we determine who qualifies as ‘Medically Frail”?
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These educational webinars will be available via WebEx, a secure software-based platform for video and
audio conferencing. Please visit our website at

https://www.aetnabetterhealth.com/kentucky/providers/for a full listing of dates and times, to register
for the webinars that you wish to attend.
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