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Aetna Better Health of Kentucky
9900 Corporate Campus Drive
Suite 100

Louisville, KY 40223

Date: April 20, 2021

To All Network Providers
From Provider Experience
Subject 1. IPRO — Provider Survey

2. Multiplex Nucleic Acid Amplified Tests

1. Aetna Better Health of Kentucky values the feedback we receive from our providers. Your input lets us
know how we are doing and where we have opportunities to improve our performance. Selected
providers will begin receiving this week by mail a provider satisfaction survey from IPRO, Medicaid

Compliance Audit Services.

We are asking that you take a few minutes to complete and return the survey. Your participation in the
survey is completely voluntary. The survey is anonymous, and your responses will be kept confidential.
If you have questions, please contact your Network Manager.

2. For dates of service on and after May 20, 2021, the following clinical update will apply for Multiplex
Nucleic Acid Amplified Testes for Respiratory Viral Panel.

These are the diagnosis codes corresponding to coverage of 87631. One of these diagnosis codes
must be on the claim in addition to the sign or symptom for which there is suspicion of respiratory

illness.

ICD-10

Description

C18.0 -hyphen C20

Malignant neoplasm of colon, rectosigmoid junction, and
rectum

C43.0 -hyphen C43.9

Malignant melanoma of skin

C81.00 -hyphen C81.99

Hodgkin lymphoma

C82.00 -hyphen C82.99

Follicular lymphoma

C83.10 -hyphen C83.19

Mantle cell lymphoma

C83.30 -hyphen C83.39

Diffuse large B-hyphencell lymphoma

C83.70 -hyphen C83.79

Burkitt lymphoma

C84.00 -hyphen C84.09

Mycosis fungoides

C84.40 -hyphen C84.49

Peripheral T-hyphencell lymphoma, not classified

C84.60 -hyphen C84.79

Anaplastic large cell lymphoma

Cc88.4

Extranodal marginal zone B-hyphencell lymphoma of mucosa-
hyphenassociated lymphoid tissue (MALT-hyphenlymphoma)
[Diffuse large B cell lymphoma (DLBCL)]

C91.00 -hyphen C91.02

Acute lymphoblastic leukemia [ALL]

C91.10 -hyphen C91.12

Chronic lymphoid leukemia

C91.40 -hyphen C91.42

Hairy-hyphencell leukemia

C92.00 -hyphen C92.02

Acute myeloblastic leukemia

C92.10 -hyphen C92.12

Chronic myeloid leukemia, BCR/ABL-hyphenpositive
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D12.0 -hyphen D12.6 Benign neoplasm of colon
D57.00 -hyphen D57.819 Sickle-hyphencell disorders
D68.51 -hyphen D68.59 Primary thrombophilia

E75.02 Tay-hyphensachs disease
E75.21 Fabry (-hyphenAnderson) disease
E75.22 Gaucher disease

E75.240 -hyphen E75.249 Niemann-hyphenpick disease
E83.110 -hyphen E83.119 Hemochromatosis

E84.0 -hyphen E84.9 Cystic fibrosis

F84.2 Rett's syndrome

G10 Huntington's disease

K90.0 Celiac disease

M45.0 -hyphenM45.9 Ankylosing spondylitis

Congenital malformation syndromes predominantly associated

Q811 with short stature [Prader-hyphenWilli syndrome]
(93.51 Angelman syndrome
0Q99.2 Fragile X chromosome

Encounter for screening for disease of the blood and blood-
Z13.0 hyphenforming organs and certain disorders involving the
immune mechanism [sickle-hyphencell disease or trait]

Encounter for screening for other metabolic disorders [cystic

z13.228 fibrosis]

Z52.00 -hyphen 252.9 Donors of organs and tissues

794.0 Kidney transplant status

7941 Heart transplant status

794.2 Lung transplant status

7943 Heart and lungs transplant status

794 .4 Liver transplant status

794.5 Skin transplant status

794.6 Bone transplate status

794.81 Bone marrow transplant status

794.82 Intestine transplant status

794.83 Pancreas transplant status

794.84 Stem cells transplant status
Questions?

Simply contact your Network Relations Manager. Our most current listing is attached, the listing can
also be found on our website.

The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna. There are
numerous ways you may opt-out: The recipient may fax the opt-out request to 1-888-263-9488, at any time, 24 hours a day/7 day a
week. The recipient may also send an opt-out request via email to do_not_call@aetna.com. An opt out request is only valid if it (1)
identifies the number to which the request relates, and (2) if the person/entity making the request does not, subsequent to the
request, provide express invitation or permission to Aetna to send facsimile advertisements to such person/entity at that particular
number. Aetna is required by law to honor an opt-out request within thirty days of receipt. An opt out request will not opt you out of
purely informational, non-advertisements, such as prior authorization requests and notices.
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