
 

    
    

 

       

 

  
   

  
     

    

    
   

  
 

 

 

Aetna Better  Health of Kentucky
9900 Corporate Campus Drive  
Suite 100  
Louisville, KY  40223  

 

Date  July 11,  2023  

To  All Network Providers  

From  Provider Experience  

Subject  Coverage of IOP/PSS/CCSS Services by  
Individual BH  Practitioners  

Document number Aetna-1501    

Coverage of Intensive Outpatient Program (IOP), Peer Support Services (PSS) and 
Comprehensive Community Support Services by Individual Behavioral Health 
Practitioners 
Aetna Better  Health of Kentucky would like  to remind  individual behavioral health providers about the  
coverage provisions for IOP  (H0015/S9480), PSS  (H0038), and CCSS  (H2015)  services  per 907 KAR 
15:010.  

•	 To provide Intensive Outpatient Program services, a provider must be employed by a 
behavioral health multi-specialty group or behavioral health provider group. 

•	 Peer Support is only covered if provided by a behavioral health provider group or multi-specialty 
group. 

•	 Comprehensive Community Support Services provided by a Community Support Associate 
(CSA) must be conducted by a behavioral health multi-specialty group or a behavioral health 
provider group. 

Per these coverage provisions, individual behavioral health practitioners may not be directly 
reimbursed for IOP, PSS, and CSA services. These services are only covered when provided by a 
behavioral health provider group or behavioral health multi-specialty group. 

907 KAR 15:010.  Coverage provisions and requirements regarding behavioral health services 
provided by individual approved behavioral health practitioners, behavioral health provider 
groups, and behavioral health multi-specialty groups. 
https://apps.legislature.ky.gov/law/kar/titles/907/015/010/ 

Questions? 
Simply contact your Network  Relations Manager. Our most current listing is attached, the listing  can also be  
found on  our website.  

<<<insert Network Listing >>> 

https://apps.legislature.ky.gov/law/kar/titles/907/015/010/
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