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Dear Providers,

Did You Know

Availity Essentials provider portal provides access to a robust self-service and online tools to allow more
independent and remote providers to easily navigate Aetna’s policies, procedures, and requirements.
Availity allows providers to directly communicate with Aetna’s clinical and administrative staff through the
Contact Us application. Providers support capabilities offered through Availity include the ability for
providers to:

Claim Submissions Links Appeals & Grievance Appeals Prior Authorization Submission
Claim Status Inquiries Appeals & Grievance Status Prior Authorization Status
Payer Space Panel Rosters Eligibility and Benefits

Contact Us Messaging Specialty Pharmacy Prior Reports & PDM

Authorization

If you're new to Availity, there are many resources to help guide providers on how to navigate the site. Availity is
free for all providers and offers a single sign on for participating payers.

Bookmark these resources for easy access:
Availity.com/Essentials — 24/7 access to training resources and

recorded webinars to view at your leisure é A\Ia i I ity 1

Aetna Crosswalk — Aetna Better Health tools and resources
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Get to know Availity

Availity is your trusted source for payer
information, so you can focus on patient care.
If your organization isn't registered with Availity,
get started today at
Availity.com/provider-portal-registration.

Live webinars for Availity portal users

Once you're registered, sign in at Apps.availity.
com/availity/web/public.elegant.login. The
Availity Learning Team offers regularly scheduled
live webinars on a variety of topics including:

« Prior authorization submission and follow-up
training

« Navigating the attachments dashboard and
workflow options

+ Resources and tips for new administrators on
Availity

« Use Availity portal to submit professional claims

+ Avallity claim status
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Tips for finding live webinars

+ Inthe Avalility Portal, select Help & Training >
Get Trained to open your ALC catalog in a new
browser tab.

+ Inthe ALC catalog > Sessions tab, browse
or search by webinar title and look for Live
Webinar and the date. You can also scroll the
months using Your Calendar in the top left of
the page.

After you enroll, watch your email inbox for
confirmation and reminder emails with information
to join and downloadable iCal options.

Can’t make a live session?

The ALC catalog includes lots of on-demand
options, too. In the ALC Catalog, look for courses
with a title that ends in Recorded Webinar, for
example, Navigating the Attachments Dashboard
and Workflow Options — Recorded Webinar.
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