Aetna Better Health® of Michigan ™
28588 Northwestern Hwy, Suite 380B ' ae n a
Southfield, M148034

1-866-316-3784

AETNA BETTER HEALTH® OF MICHIGAN

Notice: New Prior Authorization Form Available Soon
Dear Aetna Better Health of Michigan Providers,

This fax is to serve as a notice that we will be updating our prior authorization
process. We are standardizing our current Prior Authorization Form so that certain
aspects of the process can now be automated. This will ensure afaster, more
efficient prior authorization approval process.

The form that must be filled out to submit a prior authorization request will be
changing. The fax number for the prior authorization process will remainthe same.
The form will still be located in the same section of our website, our Document
Library, which can be accessed at:
https://www.aetnabetterhealth.com/michigan/providers/news.

We appreciate your commitment to our members and their health care needs. If you
have any questions, please call Provider Services at 1-866-874-2567.
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