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Giving you 
more for your 

best health 
As an Aetna Better Health® of 

Oklahoma member, you get so many 
included benefits as part of your plan. 

It’s all covered 

Office visits Urgently 
needed care 

Emergency care Ambulance services 
(for emergencies) 

Inpatient 
hospital care 

Home  
health care  

Outpatient 
services/surgery 

Mental health 
and substance 
abuse services 

X-rays/lab 
services 

Flu/pneumonia 
vaccines 

Wellness exam 24-hour 
nurse line 



     

  
 

 

  

 

Healthy Rewards incentive program  
You can earn gift cards and other rewards when you complete 
wellness activities. 

DIABETES CARE PROGRAM 

Kidney 
screening 

Receive $15 

for completing 
a kidney screening. 

Diabetic retinal 
eye exam 

Receive $15 

for completing 
a diabetic retinal 
eye exam. 

A1C 
testing 

Receive $15 

for completing 
a A1C test. 



 

 

 
 

  

 

 

 

 

 
 

More benefits for our members 
We also offer extra benefits to help with your health and 
wellness — see the list below. No prior authorization is required. 

Value-Added Benefits 

Enhanced transportation 
If you can’t make other arrangements, we 
can help arrange transportation to job 
interviews, job training, food banks, grocery 
stores, WIC offices and other community and 
social services. 

Over-the-counter (OTC) catalog 
Your household can order $25 per month of 
certain OTC drugs and supplies from our 
Aetna Better Health® of Oklahoma catalog. 
Monthly supplies can be ordered online or 
by phone and mailed to your home. 

CampusEd 
If you’re age 16 and up, you can get your 
General Education Diploma (GED) and learn 
new job skills. You can access GED prep 
courses, assistance in scheduling exam and 
a voucher to pay for the exam. If you’re 
interested in expanding your job skills, you 
can access resources. 

Loneliness help 
Through Pyx Health, you can download an 
application that helps you fight loneliness. 
You can connect with compassionate people 
for a friendly chat or help with resources. 

Adult vision 
You can receive $150 every two years to 
cover glasses/contacts and $75 toward an 
annual exam. 

Mental health coaching 
If you’re age 13 and up, you have access to 
mental health coaching to help strengthen 
your emotional health, with access to tools 
and support for: 

• Depression

• Substance abuse

• Tobacco cessation

• Early pregnancy

Traditional healing 
If you’re American Indian, you can receive up 
to $400 a year for traditional healing practices 
if you select these healing methods. 



 
 

 

 
 
 

 
 
 

 
  

 
    

 
 

 

 

Value-Added Benefits (continued)

MATERNAL HEALTH 

Notification of pregnancy 
If you complete a Notice of Pregnancy form 
in your first trimester, you’ll receive a $25 
gift card. 

Initial prenatal visit 
When you complete your initial prenatal visit, 
you’ll receive a $25 gift card. 

Subsequent prenatal visits 
You can earn additional $10 gift cards when 
you see your provider for subsequent 
prenatal visits. 

CHILDREN 

Ted E Bear MD® Kids Club 
The Ted E Bear MD Kids Club provides 
rewards for children up to age 13 years old 
when they complete activities and meet goals. 

Well-child visits 
Children 3-20 years old receive a $25 gift 
card when completing well-child exam. 

After school engagement 
Children ages 5-18 can get up to $50 per 
year for activities at YMCAs, Boys and Girls 
Clubs, Boy Scouts or Girl Scouts, and other 
sports and after school programs. 

Healthy living for children 
Children 8-16 years old who are diagnosed 
with obesity receive $50 toward home 
exercise, sports supplies or after school 
programs. You can also receive two family 
nutritional counseling sessions. When family 
members attend the two nutritional 
counseling sessions, you can earn $20 
incentive for each session and will qualify for 
an annual allowance of $100 for youth sports 
and fitness fees. 

CHRONIC CONDITIONS 

Healthy food gift card 
If you have diabetes you may be eligible 
to receive $50 a month to use toward 
healthy food. 

Asthma home care 
If you have an asthma diagnosis, you can receive 
hypoallergenic bedding, deep carpet cleaning 
and pest control services each year. Adult 
members receive up to $150 to use toward 
these services in addition to the bedding. 

QUESTIONS? Just call Member Services at 1-844-365-4385 (TTY: 711).

tel:+18443654385
tel:711


 | 

? 
Need more info? 
Just refer to your Member Handbook on 
our website at AetnaBetterHealth.com/ 
Oklahoma. 

Want a paper copy of the member 
handbook or provider directory? Simply 
call us at 1-844-365-4385 (TTY: 711)  
and we’ll mail it to you, free of charge. 

And you can request any member 
material in a language other than 
English, or in other formats such as 
audio, large print or Braille. This is 
available at no cost to you. 

The covered benefit information in this 
brochure is a brief summary. It’s not 
meant to be a complete description of all 
of the benefits available. Limitations and 
restrictions may apply. 

For more infomation,  contact  Member  Services  at  
1-844-365-4385 (TTY: 711)  AetnaBetterHealth.com/Oklahoma 

tel:+18443654385
tel:711
http://AetnaBetterHealth.com/Oklahoma
http://AetnaBetterHealth.com/Oklahoma
http://AetnaBetterHealth.com/Oklahoma
tel:+18443654385
tel:711


 
 

     

  

             
              
      

 

 
           

 
  

       
 

            
 

 
   

            
 

 
              

  
   

                                        
               

 

                  
   

 
 

            
  

  
   

 

               
   

 

Aetna Better Health® of Oklahoma 

Nondiscrimination Notice 

Aetna complies with applicable federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability or sex. Aetna does not exclude 
people or treat them differently because of race, color, national origin, age, disability or 
sex. 

Aetna: 
•  Provides free aids and services to people with disabilities to  

communicate effectively with us, such as:  
o   Qualified sign language interpreters
o   Written information in other formats (large print, audio,  

accessible electronic formats, other formats)  
•  Provides free language services to people whose primary language is not  

English, such as:  
o   Qualified interpreters
o   Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or 
other services, call the number on your ID card or 1-800-385-4104. 

If you believe that Aetna has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability or sex, you can 
file a grievance with our Civil Rights Coordinator at: 

Address: Attn:  Civil Rights  Coordinator  
PO Box 818001
Cleveland, OH 44181-8001

Telephone: 1-888-234-7358 (TTY 711)  

Email: MedicaidCRCoordinator@aetna.com  

You can file a grievance in person or by mail or email. If you need help filing a 
grievance, our Civil Rights Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights electronically through the Office for Civil Rights 
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by 
mail or phone at: U.S. Department of Health and Human Services, 200 Independence 
Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 
1-800-537-7697 (TDD). 

Complaint  forms are available at http://www.hhs.gov/ocr/office/file/index.html.  
Aetna is the brand name used for products and services provided by one or more of the Aetna 
group of subsidiary companies, including Aetna Life Insurance Company, and its affiliates. 

OK-23-07-36  

tel:+18003854104
tel:+18003681019
tel:+18005377697
tel:+18882347358
mailto:MedicaidCRCoordinator%40aetna.com?subject=
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/office/file/index.html
tel:711
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Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to you. 
Call 1 844-365-4385 (TTY: 711).

SPANISH: ESPAÑOL: ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1 844-365-4385 (TTY: 711).

VIETNAMESE: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữmiễn phí dành cho
bạn. Gọi số 1 844-365-4385 (TTY: 711).

TRADITIONAL CHINESE:注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電
1 844-365-4385 (TTY: 711)。

KOREAN:주의: 한국어를사용하시는경우,언어지원서비스를무료로이용하실수있습니다. 
1 844-365-4385 (TTY: 711).

GERMAN: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfügung. Rufnummer: 1 844-365-4385 (TTY: 711).

:Arabicبرقماتصل. بالمجانلكتتوافراللغويةالمساعدةخدماتفإنالعربية،تتحدثكنتإذا: ملاحظة
1 844-365-4385 (TTY: 711).

HMONG: LUS CEEV: Yog tias koj hais Lus Hmoob, ces yuav muaj kev pab txhais lus pub dawb rau koj. Hu rau
1 844-365-4385 (TTY: 711).

TAGALOG: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa 
wika nang walang bayad. Tumawag sa 1 844-365-4385 (TTY: 711).

FRENCH: ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. 
Appelez le 1 844-365-4385 (TTY: 711).

LAO: ໂປດຊາບ: ຖ້າວ່າທ່ານເວ້າພາສາລາວ, ຈະມີການບໍລິການຊ່ວຍເຫຼື ອດ້ານພາສາໂດຍບ່ໍເສຍຄ່າໃຫ້ແກ່ທ່ານ. ໂທຫາເບີ 1 
844-365-4385 (TTY: 711).

THAI: เรยีน: ถาคุณพูดภาษาไทยคุณสามารถใชบรการชวยเหลอทางภาษาไดฟร โทร 1 844-365-4385 (TTY: 711).

CHEROKEE: ᎭᎦᏎᏍᏓ: ᎢᏳᏃ ᏣᎳᎩ ᎦᏬᏂᎯᏍᏗ ᎯᏬᏂᏍᎩ, ᎦᏬᏂᎯᏍᏗ ᎢᏳᎾᏓᏛᏁᏗᎤᎾᏓᏍᏕᎵᏗ ᎢᏳᎾᏓᏔᏁᏗ, ᎠᏎᏊᎢ
Ꮭ ᎪᎱᏍᏗ ᏧᎬᎶᎶᏗ ᏱᎩ, ᏂᎯ ᎾᎢ ᎡᏣᏛᏅᎢᏍᏓᏁᎸᎢ. ᏫᎨᎯᏴᏓᏏ 1 844-365-4385 (TTY: 711).

:Farsiشمارهبا. باشدمیفراهمشمابرایرایگانبصورتزبانتسهیلاتکنید،میگفتگوفارسیزبانبهاگر: توجه
1 844-365-4385 (TTY: 711)یدتماس . بگیر

:Urduدار ،بولتاردوآپاگر: خیر ۔دستیابمیرمفتخدماتکیمددیکیزبانکوآپتوہیر کریںکالہیر
1 844-365-4385 (TTY: 711)

BURMESE: မြနြ်ာ - သတိ - သငမ်ြနြ်ာစကာားပမပာဆိိုပါက သငထ်ံ ဘာသာစကာား ကူညပံီပိိုားပ ား ဝနပ်ဆာငြ်ှုြ ာားကိို

အခြ ပပားပဆာငသ်ာားပါြည။် သငအ်ိိုငဒ်ကီတ်၏ပကာဘက်ရ ိ နပံါတ် သိိုြဟိုတ်

1 844-365-4385 (TTY: 711) သိို ပခေါ်ဆိိုပါ။

   

      

    

        

Multi-language Interpreter Services 

ENGLISH:  ATTENTION: If  you  speak  English,  language assistance services, free of  charge, are available to you. 
Call 1 844-365-4385  (TTY: 711).  

SPANISH:  ESPAÑOL: ATENCIÓN: si  habla  español,  tiene  a su  disposición ser vicios gratuitos de asistencia 
lingüística. Llame al  1 844-365-4385  (TTY:  711).  

VIETNAMESE:  CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ  trợ  ngôn ngữ  miễn phí dành cho  
bạn. Gọi số  1 844-365-4385  (TTY: 711).  

TRADITIONAL CHINESE: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 
1 844-365-4385  (TTY: 711)。  

KOREAN:  주의: 한국어를  사용하시는  경우 ,  언어  지원  서비스를  무료로  이용하실  수  있습니다 .  
1 844-365-4385  (TTY: 711).  

GERMAN:  ACHTUNG:  Wenn  Sie  Deutsch  sprechen, stehen  Ihnen k ostenlos sprachliche Hilfsdienstleistungen  
zur Verfügung. Rufnummer: 1 844-365-4385  (TTY:  711).  

:Arabic ملاحظة: إذا كنت تتحدث العربية، فإن خدمات المساعدة اللغوية تتوافر لك  بالمجان. اتصل برقم
 .1 844-365-4385 (TTY: 711)

HMONG: LUS CEEV: Yog tias koj  hais Lus Hmoob,  ces yuav muaj  kev pab  txhais lus  pub  dawb  rau  koj. Hu  rau   
1 844-365-4385  (TTY: 711).  

TAGALOG:  PAUNAWA:  Kung nagsasalita ka ng  Tagalog, maaari  kang gumamit  ng mga serbisyo ng tulong  sa 
wika nang walang bayad.  Tumawag sa  1 844-365-4385  (TTY:  711).  

FRENCH:  ATTENTION: Si  vous parlez français, des services d'aide linguistique vous sont  proposés gratuitement. 
Appelez le 1 844-365-4385  (TTY: 711).  

CHEROKEE:  ᎭᎦᏎᏍᏓ: ᎢᏳᏃ  ᏣᎳᎩ  ᎦᏬᏂᎯᏍᏗ  ᎯᏬᏂᏍᎩ,  ᎦᏬᏂᎯᏍᏗ  ᎢᏳᎾᏓᏛᏁᏗ  ᎤᎾᏓᏍᏕᎵᏗ  ᎢᏳᎾᏓᏔᏁᏗ,  ᎠᏎᏊᎢ  
Ꮭ  ᎪᎱᏍᏗ  ᏧᎬᎶᎶᏗ  ᏱᎩ,  ᏂᎯ  ᎾᎢ  ᎡᏣᏛᏅᎢᏍᏓᏁᎸᎢ. ᏫᎨᎯᏴᏓᏏ  1 844-365-4385  (TTY:  711).  

OK-23-07-36 
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