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1. Public facing website home page, in highlight is the provider portal log-in link 
https://www.aetnabetterhealth.com/texas/ 

 
 

2. Link to connect to Medicaid web portal 

https://www.aetnabetterhealth.com/texas/
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3. Medicaid Web Portal Login Page 



Aetna Better Health of Texas 
New Electronic Prior Authorization Submission Tool 
Quick Reference Guide 

 

TX-19-11-16  
 
 

Proprietary 

4. Medicaid Web Portal Home Page and highlighted link which will launch the new electronic prior 
authorization form  
 

 
5. Electronic PA Submission Tool – landing page 
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6. After clicking on ‘Auth Request’, following electronic form loads to electronically capture PA 
request:- 

Questions 1 through 5 
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Questions 6 through 9 
(Electronic Signature is highlighted) 
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Click Next to attach clinical information and document any clinical information electronically 
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After adding the clinical documentation, entering full name, provider can click ‘SUBMIT’ 

7. After clicking ‘Submit’, user is redirected to home page with the recently submitted 
authorization being shown with a reference number and time stamp of when it was submitted:- 
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