
      
      

    
 

 

 

  

 

 

       

 

 
 

                
         

 

 
               
       

 

  

     

 

 

Aetna Better Health® of West Virginia 
500 Virginia Street East, Suite 400 
Charleston, WV 25301 

Changes to Billing for Adult Dental Services 

Effective 1/1/2021, billing for all adult dental services provided for Aetna Better Health of WV members 
should be directed to Skygen USA for payment. 

If  you  need  to  contact  Skygen  USA  for  any  claims  or  billing  questions,  their  telephone  number  is  1-855-
844-0623.  

As always, don't hesitate to contact your Aetna Better Health of WV Provider Relations Representative 
with any questions or comments. 

Sincerely, 

Provider  Relations  

Aetna Better Health of WV 
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